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Instructions for Completing a DTVPal DVR Software Update via the Internet

1. Connect the DTVPal DVR to your modem using a network cable.

2. Goto the Broadband menu (Main Menu - Setup - Broadband) and select option 1, Network Setup.
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3. If a Network Connection is detected (see screen shot below), select Done to return to the Broadband
menu.
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Resets your |P Address, Subnet Mask,
Primary DNS & Secondary DNS

IP Address :0.0.0.0
Subnet Mask :255.0.0.0
Primary DNS :0.0.0,0
Secondary DNS :0.00.0
MAC Address :00:08;80:34:11:d6

Secondary DNS :0.0.0.0
MAC Address :00:08:89:34:11:d6

Network Connected Network Connected
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If values are zero, check that your broadband modem is connected and powered up. Then
press “Reset Connection”.

disﬂ Network Setup

4. Select option 2, Software Update, from the Broadband menu. A pop-up will appear saying “Checking

for IP update.”
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Attention

Checking for IP update, please wait . . .

No Information Available

5. “IP Download Available” should appear with the “Download” option highlighted. The current software
version and the new software version will be displayed. Press SELECT to start the software update.
Progress will be displayed on the “IP Update” menu.
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DTVPal DVR Version F202.
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Please wait while downloading

Press the CANCEL key to cancel the software download.
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6. The IP Update should complete without further interaction. If an error message is displayed, contact
DISH Network. After a successful update, your DTVPal DVR will automatically update and will display
the New Software popup to advise whether or not the update was successful.

The download was successful.
Software has been updated to version:

Fa02
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