Attention Symbols, Warning Symbols, and Gray Boxes

You must be aware of safety when you install and use this system. This User Guide provides various
procedures. If you do some of these procedures carelessly, you could injure or kill yourself or damage
equipment or property. Some other procedures require special attention.

The WARNING! symbol means that if you are not careful,
You could injure or kill yourself, or
You could damage equipment or property.
The ATTENTION! symbol means you should pay special attention to:

Important instructions for using the system, or
Important instructions for maintaining the system.

The Class 11 Symbol alerts qualified service personnel to use only identical replacement
parts in this apparatus.

Bl > B

For Your Safety

Do not try to open the case of the receiver. There is risk of electrical shock, which may cause
damage to the receiver and/or personal injury or death to you. There are no user-serviceable parts
inside the receiver. Opening the receiver case or making unauthorized changes will void

the warranty.

To reduce the risk of fire or electric shock, do not expose this appliance to rain or moisture.
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Important Software Notice

As with all software controlled products, unexpected behavior could arise if the user tries to perform operations in a non-
routine manner. This product, like almost any other high tech product, is subject to bugs and hence EchoStar CANNOT AND
DOES NOT GUARANTEE OR WARRANT THAT ALL FEATURES, SUCH AS PARENTAL CONTROL, WILL WORK
AS INTENDED UNDER ALL CIRCUMSTANCES. EchoStar endeavors to improve such conditions and will periodically
download improvements.

Equipment and Software Covered by this User’s Guide

This User Guide covers the DISH 322 receiver and software model DP322. This Guide may cover other devices, not listed here.

Copyright Notice

Copyright © 2004 EchoStar Technologies Corporation, Englewood, Colorado 80112. All rights reserved.
The information in this User Guide may change without notice. We may issue revisions to tell you about such changes.

Please send comments or questions about this User Guide to: Technical Publications, EchoStar Technologies Corporation, 94 Inverness Terrace East,
Englewood, Colorado 80112.

Part Number: 131291

Printed in the United States of America.

DISH Network is a registered trademark of EchoStar Satellite L.L.C. For information about DISH Network, please visit our website at www.dishnetwork.com.
We acknowledge all product names, trade names, or corporate names we mention in this User Guide to be the proprietary property of the registered owners.
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Safety Instructions

NogakrowdpE

10.

11.
12.

13.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with a dry cloth.

Do not block any ventilation openings. Install in accordance with the
manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or
other apparatus (including amplifiers) that produce heat.

Do not defeat the safety purpose of the polarized or grounding-type plug. A
polarized plug has two blades with one wider than the other. A grounding-type
plug has two blades and a third grounding prong. The wide blade or the third
prong are provided for your safety. If the provided plug does not fit into your
outlet, consult an electrician for replacement of the obsolete outlet.

Protect the power cord from being walked on or pinched, particularly at plugs,
convenience receptacles, and the point where they exit from the apparatus.

Use only attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods
of time.

Refer all servicing to qualified service personnel. Servicing is required when the
apparatus has been damaged in any way, such as the power supply cord or plug
is damaged, liquid has been spilled or objects have fallen into the apparatus, the
apparatus has been exposed to rain or moisture, does not operate normally, or
has been dropped.

Apparatus shall not be exposed to dripping or splashing and no
A objects filled with liquids, such as vases, shall be placed on the

apparatus.
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Note to Satellite TV System Installer: This reminder is provided to call the
satellite TV system installer’s attention to Article 820-40 of the National
Electrical Code (NEC) that provides guidelines for proper grounding and, in
particular, specifies that the cable ground shall be connected to the grounding
system of the building as close to the point of cable entry as practical.

~&—— Satellite Dish

Coaxial Cable
from Satellite Dish

Ground Clamp | <€— Electric Service Equipment
Unit

\ <¢—— Power Service Grounding
— Electrode System
Grounding Conductors B (NEC Art. 250, Part H)

(NEC Section 810-21)

Antenna Discharge | <€— Ground Clamps

Safety Tips

Unplug the receiver from the AC power outlet before cleaning.

The use of accessories or attachments not recommended by the receiver
manufacturer will void the Limited Warranty.

Do not place the receiver in an enclosure such as a cabinet without proper
ventilation.

Do not install the receiver in any area where the temperature can be less than
40°F or more than 113°F.

Do not stack the receiver on top of or below other electronic devices.

Operate the receiver using only the type of power source indicated on the
marking label. Unplug the receiver power cord by gripping the power plug, not
the cord.

Do not overload wall outlets or extension cords, as this can result in a risk of
fire or electrical shock.

Never insert objects of any kind into the receiver through openings, as the
objects may touch dangerous voltage points or short out parts. This could cause
fire or electrical shock.

Make sure that the outdoor parts of the antenna system are grounded in
accordance with local, state, federal, and National Electrical Code (NEC)
requirements.

Do not locate the antenna near overhead light or power circuits, or where it can
fall into such power lines or circuits. When installing the antenna, take extreme
care to avoid touching such power lines or circuits, as contact with them can be
fatal.

Do not attempt to service the receiver yourself, as opening or removing covers
may expose you to dangerous voltage, and will void the Limited Warranty.
Refer all servicing to authorized service personnel.

Use an outlet that contains surge suppression or ground fault protection. For
added protection during a lightning storm, or when the receiver is left
unattended and unused for long periods of time, unplug the power cord from the
wall outlet, disconnect the lines between the receiver and the antenna, and
disconnect the telephone line. This will provide some protection against
damage caused by lightning or power line surges.





















| Remote Control Help
5.20am_ | 2:00am - 10:00am
101 HELP

("Mon 9708 [ Judge Joe Brown | Judge Hatchett
3y | 9:00am-9:30am | 9:30am - 10:00am
KDVR | NR NR

\ |
~— o — -

10. Press the UP or DOWN ARROW button to
change the channel information you see at the
bottom of the TV screen.

11. Press the RIGHT ARROW button to highlight
the program coming on next at the bottom. Press
the LEFT ARROW button to go back to the
program on now.

12. Press the VIEW TV button to clear the Browse

Quick Tour of the Menus

36

emaImIy
Magon®

Banner from the TV screen and to go back to watching a O

program.

Quick Tour of the Menus

VIEW TV

This tour guides you quickly through the basic features available through
the Main Menu. See Chapter 3, Using the System for more information

about these and other features.

1. Press the remote control MENU button to open the Main

Menu.

Maln Menu Mon, September 8 Ej

System Setup
Timers
Favorites

Cancel Remote Control Help
— 2:00am-10:00am NR

CED Tip: Remote

e Control 1 is used to
control TV1 menus
on the nearby TV.
Remote Control 2
is used to control
TV2 menus on the
remote TV(S).

Page 7



Chapter 1

Introduction

Page 8

2. Press the 1 button to select the Program Guide option on the
Main Menu. This opens the Program Guide on the TV screen. 0

7GH | List: Big red

10:24am Mon 9/08

Paid Programmin
10:00am - 10:30am NR

RE: Evolution or>
Sports

iy Beyond the Glory Boxing >
m MLS Soccer b

oaﬂ-v 1 Just Goals I Las Tertulias del Asador

You can use the Program Guide to find and select a program to watch.
For now, though, go on with this tour.

3. Press the MENU button to go back to the Main Menu.

@

abc

4. Press the 2 button to select the Themes and Search option on
the Main Menu. This menu allows you to search for
programming by themes (movies, sports, etc.) or by key words
used in the program information.

Themes and Search Mon, September 8 Bl

G\ N
W dISinetWorIconvppy
AV URE RS T
Remote Control Hel,
10:00am-6:00pm N

5. Press the MENU button to go back to the Main Menu. ED
6. Press the 3 button to select the Customer option. This menu def

provides convenient access to your DISH Network account to
review your statement, pay your bill, upgrade programming, and
more.



10.

CUSTOMER SUPPORT

Add Channels €T
. View Your Statement €7
\ \ Pay Your DISH Network BIIl (&P

Frequently Asked Questions ¢T)

. Exit €T
\elcome 10 DISH Network's

Customer Support Center.

-4 "Rlease e make a selection to

i -continue.

Press the 0 button to go back to the Main Menu.

Press the 4 button to select the Dish Home option. You can
order channels, check the news and weather, and even play
games.

News & Weath

“Games & Laamlng 3

Pay-Per-View 7

ToAN LB 0 .

e Love your entertainment?
9:57AM ‘mlWﬂME We do!
0712503 INTERACTIVE -

Press the 0 button to go back to the Main Menu.

Press the 5 button to select the Locks option on the Main
Menu. This menu allows you to apply password-protected

locks on programming based on rating, or even on a channel-

by-channel basis.

Quick Tour of the Menus

jKI
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Mon, September 8 ﬁ

10:28am

Remote Control Hel,
10:00am-6:00pm NI

11. Press MENU to go back to the Main Menu.

12. Press the 6 button to select the System Setup option on the
Main Menu. Use this menu to set up the system the way you
want.

mno

System Setup Mon, September 8 ﬂ

| Diagnostics
{Purchase History
(Factory Defaults

Remote Control Hel,
10:00am-6:00pm Nlr

13. Press MENU to go back to the Main Menu.

14. Press the 7 button to select the Timers option on the Main
Menu. This menu is used for creating and changing timers used
to trigger automatic channel changes, reminders, or VCR
recordings.

pars

7 Dally| 10:00am |Pay-Per-View... |Auto
7 M-F| 3:00pm |The Ellen... Auto
7 M-F | 4:00pm |3rd Rock From t... |Auto
7 Daily| 6:00pm |History Viewpoint |Auto
7 9/15| 6:00pm |Mall Call |Auto
7 9/15| 6:30pm |Guts & Bolts |Auto
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About Satellite Television

15. Press MENU to go back to the Main Menu.

@

tuv

16. Press the 8 button to open the Favorites menu. This menu
allows you to set up lists of your favorite channels to make
finding what you want to watch more convenient.

d:sH | Favorites

[ oone

17. Press MENU to go back to the Main Menu.
18. Press the VIEW TV button to go back to watching a program. O

VIEW TV

About Satellite Television

Satellite television uses a satellite in a stationary orbit over the Earth to
deliver television and audio programming. This type of orbit enables the
satellite to stay aligned over one place on the surface of the Earth.

Once the satellite dish is aimed at the satellite, the dish does not have to
move to follow it.

Satellite Signal Quality

Rain and Snow Fade

Heavy rain, snow, or cloud cover can block the satellite signal, which can )
interrupt your programming service. By aiming the satellite dish to get the Tip: If you lose

strongest signal during installation, you can help prevent rain and snow your picture, it's

from interrupting the signal. Your service will return after the weather most likely due to

condition has passed. heavy rain, snow or
snow build-up on
your dish.
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Solar Interference

Twice a year, the sun moves to a position behind the DISH Network satellite
as it orbits the Earth. The exact time of the year that this occurs varies,
depending on the location, but it is near the beginning of spring and again
near the beginning of autumn. The period of solar interference lasts for a few
minutes at about the same time everyday for a few days during the spring
and autumn, so do not be alarmed when it happens.

~

This is an unavoidable natural event for all television involving the use of
satellites and has an adverse effect on many program providers. During this
period, you will not be able to see programs on DISH Network. Once the sun
has moved from behind the satellite, the programs will reappear.
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