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Safety Instructions
und-
m of 
NOTE TO CATV SYSTEM INSTALLER: This reminder is provided to call the CATV 
system installer’s attention to Article 820-40 of the NEC that provides guidelines for proper gro
ing and, in particular, specifies that the cable ground shall be connected to the grounding syste
the building, as close to the point of cable entry as practical

• Read all safety and operating instructions before you operate the receiver.

• Retain all safety and operating instructions for future reference.

• Heed all warnings on the receiver and in the safety and operating instructions.

• Follow all installation, operating, and use instructions.

• Unplug the receiver from the AC power outlet before cleaning. Use only a damp cloth for clean-
ing the exterior of the receiver.

• Do not use accessories or attachments not recommended by the receiver manufacturer, as they 
may cause hazards and will void the warranty.

• Do not operate the receiver in high humidity areas, or expose it to water or moisture.

• Do not place the receiver on an unstable cart, stand, tripod, bracket, or table. The receiver may 
fall, causing serious personal injury and damage to the receiver.

• Do not block or cover slots and openings in the receiver. These are provided for ventilation and 
protection from overheating. Never place the receiver near or over a radiator or heat register. Do 
not place the receiver in an enclosure such as a cabinet without proper ventilation.

• Do not stack the receiver on top of or below other electronic devices.

• Operate the receiver using only the type of power source indicated on the marking label. 
Unplug the receiver power cord by gripping the power plug, not the cord.
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• The receiver is equipped with a ground-type plug. This plug will fit into the power outlet only 
one way. If you are unable to insert the plug fully into the outlet, contact an electrician to replace the 
obsolete outlet. Do not defeat the safety purpose of the ground-type plug.

• Route power supply cords so that they are not likely to be walked on or pinched by items placed 
upon or against them. Pay particular attention to cords at plugs, convenience receptacles, and the 
point where they exit from the unit.

• Do not overload wall outlets or extension cords, as this can result in a risk of fire or electrical 
shock.

• Never insert objects of any kind into the receiver through openings, as the objects may touch 
dangerous voltage points or short out parts. This could cause fire or electrical shock.

• Make sure that the outdoor parts of the antenna system are grounded in accordance with local, 
state, federal, and National Electrical Code (NEC) requirements. Pay special attention to NEC Sec-
tions 810 and 820. See the example shown in the diagram below.

• Use an outlet that contains surge suppression and ground fault protection, or use a surge protec-
tion device. The use of a surge protector device is highly recommended to help prevent damage to 
your satellite, television, and other equipment which may be caused by AC power, cable, telephone, 
or lightning surges. To fully protect your equipment against electrical surges, every wire leading into 
or out of the equipment must be connected to an appropriate protector. To ensure the best signal, you 
must use a surge protector device specifically intended for use with digital satellite equipment.

• For added protection during a lightning storm, or when the receiver is left unattended and 
unused for long periods of time, unplug it from the wall outlet and disconnect the lines between the 
receiver and the antenna. This will provide some protection against damage caused by lightning or 
power line surges.

• Do not locate the antenna near overhead power lines or other electric light or power circuits, or 
where it can fall into such power lines or circuits. When installing the antenna, take extreme care to 
avoid touching such power lines or circuits, as contact with them can be fatal.

• Do not attempt to service the receiver yourself, as opening or removing covers may expose you 
to dangerous voltage, and will void the warranty. Refer all servicing to authorized service personnel.

• Unplug the receiver from the wall outlet and refer servicing to authorized service personnel when-
ever the following occurs:

The power supply cord or plug is damaged.

Liquid has been spilled or objects have 
fallen into the receiver

The receiver has been exposed to rain or 
water

The receiver has been dropped or the chas-
sis has been damaged

The receiver exhibits a distinct change in 
performance

• Make sure that the service technician uses 
replacement parts specified by the receiver manu-
facturer. Unauthorized substitutions may damage 
the receiver or cause electrical shock or fire, and will void the warranty.

• Upon completion of any service or repair to the receiver, ask the service technician to perform 
safety checks to ensure that the receiver is in proper operating condition.

Antenna Discharge Unit Ground Clamps

Ground Clamp Electric Service Equipment

Power Service Grounding
Electrode System

Satellite Dish

Grounding Conductors

(NEC Section 810-20)

(NEC Art. 250, Part H)
(NEC Section 810-21)

Coaxial Cable
from Satellite Dish
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t-

gs the 

 DISH 
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There’s nothing like it! The EchoStar™ DISHPlayer 500 satellite receiver integrates the unmatched 
performance of DISH Network’s™ satellite TV with the immense power of Microsoft® WebTV Ne
works™ services. Suddenly, a whole new interactive world opens up to you−without the cost of buy-
ing a computer.

Your receiver also introduces the revolutionary TV Pause feature, which lets you pause any television 
program while you tend to another task. You can then resume your program right where you left off.

Your new satellite system gives you access to hundreds of digital TV channels, including broadcast 
networks, sports, Premium Movie channels, international and pay-per-view programming. All with 
crystal-clear digital video and CD-quality sound.

But the TV experience is only half the story. All it takes is a few clicks of the remote control and you 
can send e-mail messages, shop online, play games, get up to the minute news, weather, and stock 
quotes and visit Web sites. With WebTV® Plus service, you can take advantage of the great thin
Internet has to offer, right from your TV.

The complete EchoStar DISHPlayer 500 satellite system experience requires a subscription to
Network, Personal TV, and WebTV Plus services. A series of screens will take you through the
scription process after you install the satellite system and turn on the receiver.
EchoStar DISHPlayer 500 User Guide 1
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DISH Network

DISH Network represents the television side of your new satellite system. DISH Network offers many 
different options and programming packages so you can customize your service to fit your needs and 
viewing preferences. To help you enjoy the large selection of available programming, your new satellite 
system provides two-day, on-screen TV Listings with program search capabilities, TV Pause and auto-
mated VCR recording. You will never have to miss any of your favorite programs or pay-per-view mov-
ies.

Personal TV

Personal TV service is the wave of the future. You can schedule programs to record on your Personal 
TV service or your VCR, play and replay recorded programs, and schedule reminders for upcoming 
programs. A subscription to Personal TV lets you not only pause TV programs, but once you’ve p
will let you fast forward and rewind the program as you are watching it. While watching a TV prog
that you recorded or paused with your Personal TV service, you can use instant replay to see tha
ning touchdown again, or skip ahead past a scene you already viewed. In addition to all of these
tures, Personal TV offers Instant News which can give you the latest news, weather, stock quotes, a
sports scores (also requires a subscription to WebTV Plus service).

WebTV Plus Service for your EchoStar DISHPlayer 500 Satellite 
Receiver

Your subscription to the WebTV Plus service lets you send and receive e-mail messages and bro
World Wide Web—even while you watch television. You can use the Internet to research your ho
and interests, shop from the comfort of your living room, do online banking, locate old friends, an
much more. You get up to six e-mail accounts per subscription, so everyone in your family can h
separate e-mail address.

Your WebTV Plus service also gives you access to a variety of exciting games including some fa
classics such as Solitaire. 

Before You Begin . . . 

Before proceeding with this User Guide, make sure:

• your satellite dish is properly installed

• your receiver is properly connected

See the DISHPlayer 500 Installation Instructions or the Quick Start Guide for details, or contact 
your DISH Network customer service representative at 1-800-333-DISH (3474) to have your dish 
professionally installed. 

On-screen instructions walk you through the sign-up process for the WebTV Plus service when you 
connect your system as described in the Quick Start Guide. You can also sign up for WebTV Plus ser-
vice at a later time right through your television screen.
EchoStar DISHPlayer 500 User Guide
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Getting the Best Picture and Sound

Your receiver provides an easy way to fine tune your television so that you get the best picture and 
sound when using WebTV service. For information, see “Screen & Audio” on page 39.

Updates for the DISHPlayer 500 Satellite Receiver and TV 
Listings 

The receiver may need to receive a feature update when you first turn it on. This can take 20 t
minutes. The receiver will then advise you from time to time of feature updates designed to ma
your system run better or to add new features. These upgrades happen automatically when yo
respond to the on-screen notice(s).

Your receiver also automatically updates your TV Listings on a nightly basis by receiving the in
mation directly from the satellite. Just make sure the receiver is plugged in and connected to th
lite feed. The update is done automatically.

NOTE: Late-night viewing may be interrupted when this nightly update is available. A banner w
appear across the top of your television screen alerting you that the update will take place. You
need to accept the update to receive the TV Listings. You won’t receive the full benefit of the lis
if you decline the update.

An Important Note about Surge Suppression

We highly recommend the use of a surge protector device to help prevent damage to your sate
television, and other equipment which may be caused by AC power, cable, telephone, or lightn
surges. To fully protect your equipment against electrical surges, every wire leading into or out 
equipment must be connected to an appropriate protector. To ensure the best signal from your 
receiver, you must use a surge protector device specifically intended for use with digital satellit
equipment.

An Important Note about DISH Network Satellite Television

Your DISH Network system, like all satellite systems, requires a receiver to decode and tune th
vision signal in your home. You can only record one channel on your VCR while you watch ano
channel on your television if you use a separate satellite receiver for each device.

An Important Note about VCR Recording 

Your VCR records everything that you do with your receiver during the recording. Therefore, yo
should remain in full-screen television mode and do not change channels. Another way to think of 
this is that the VCR records everything that you see on your television screen when the televis
turned on; however, you can record on your VCR with your television turned off.
EchoStar DISHPlayer 500 User Guide 3
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An Important Note about the Telephone Connection

Your receiver requires the use of a telephone line. The telephone line must be plugged into the rear 
panel of the receiver. It is used to transfer information to and from DISH Network, Personal TV, and the 
WebTV Plus Network.

NOTE: The receiver cannot be used with a wireless phone jack.

After your system is connected

1. Choose your DISH Network programming options. You can do this by calling 1-800-333-DISH 
(3474). A customer service representative will be glad to help you with options and to activate your 
programming.

2. For a subscription to Personal TV service, call 1-800-333-DISH (3474) for activation.

3. To sign up for WebTV Plus service, see “WebTV Plus Service” on page 57.
EchoStar DISHPlayer 500 User Guide



CHAPTER 2 A New Television Experience
“links” 
The receiver gives you an entirely new way of looking 
at television. It all starts with the TV Home screen 
shown here. TV Home is the master control center for 
your satellite system’s TV features. It lets you control 
and customize your television viewing, and provides a 
gateway to the WebTV service and the Internet. See 
“Using TV Home” on page 21.

Navigating On-screen

TV Home is made up of a television viewing area in 
the center, surrounded by a variety of controls that you 
can select on-screen using the remote control that 
came with your receiver or optional keyboard sold separately. These controls are referred to as 
because they link you to another screen of controls or instructions.

Links give you a handy way to interact with all the special capabilities of your satellite system.

To select an on-screen link

1. Use the gray arrow buttons around the Go button on the receiver’s remote control or the arrow 
keys on the optional keyboard to move the yellow box around the screen.

Any area that the yellow box will surround is a link.

2. Press the GO button on the remote control or the Return key on the keyboard to select the high-
lighted link. 
EchoStar DISHPlayer 500 User Guide 5
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The desired information or control will appear on the screen.

TV Options Panel

An important control feature is available for your use while watching television—the Options panel. 
The Options panel can be used on many of the screens you encounter. The Options panel appears at 
the bottom of the TV screen when you press the OPTIONS button on your receiver’s remote control, o
the Option key on your wireless keyboard.

The Options panel will display the name of the program, the channel of the program, and informa
about ratings and program time. In addition to this information, several options may be available.

6HDUFK�/LVWLQJV��7DNHV�\RX�WR�79�/LVWLQJV��6HH�SDJH ���
*R�/LYH��5HPRYHV�WKH�GHOD\�RQ�D�SDXVHG�SURJUDP��6HH�SDJH ���
*R�,QWHUDFWLYH��&RQQHFWV�\RX�WR�LQWHUDFWLYH�VLWHV�DVVRFLDWHG�ZLWK�WKDW�SDUWLFXODU�SURJUDP��

6HH�SDJH ���

TV Home Help System

Your receiver has an extensive built-in help system. When you need some information or instructi
using one of the receiver’s features, select Help from TV Home and then select the appropriate topic 
from the list that appears.

Each topic contains a helpful on-
screen overview. Choose a topic 
to read about using the particular 
feature. These topics are also cov-
ered in this guide. 
EchoStar DISHPlayer 500 User Guide
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The receiver comes with a remote control (a wireless keyboard can be purchased separately) that uses 
infrared (IR) light to communicate with the receiver. You should stay within 30 feet of the receiver 
when using the remote control or keyboard, and point these devices directly at the front panel of the 
receiver. 

The remote control provides all the functions of a standard television remote, with the addition of 
some very useful buttons that control the receiver’s unique features.

A wireless keyboard can also be purchased to aid in the use of the DISHPlayer 500 system. You
use the wireless keyboard to enter text in on-screen text boxes and compose e-mail messages
the WebTV Plus service. It also has a collection of keys and switches specifically for DISH Net
and WebTV Plus service. You can use the keyboard to navigate on screen, change television ch
etc. Options and functions of this keyboard are included in this manual for quick reference. To 
chase a wireless keyboard contact the dealer where you purchased your receiver or call the Cu
Service Center at 1-800-333-DISH (3474).

You can also program your remote control to control your television/VCR, and keyboard to con
your television. This is very useful, as it allows you to adjust the volume of your television, turn 
television on and off, switch television inputs, and control your VCR. You can then use just one
remote to control both your receiver and the most common features of your television and VCR
Note: The VCR can only be controlled with the remote control (not the wireless keyboard).

To set up the remote control and keyboard to operate your television, see “Programming the Re
Control & Optional Wireless Keyboard” on page 91, or select Help from TV Home and follow the on-
screen instructions. 
EchoStar DISHPlayer 500 User Guide 7
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Using the Remote Control and Wireless Keyboard

About the Instructions in this Guide

The instructions in this User Guide usually refer to only one device when describing an action. For 
example, an instruction might state:

“Press GO on the remote control.” 

You can perform the same action with the Return key on the keyboard. 

The Remote Control

Turn TV on/off

Move PIP
(Picture-in-Picture 
window) while on the 
Web; or enter a 
channel number

Change channels

Display Options panel 
for TV and Web

Move yellow box or cursor

Scroll screens,
TV Listings and
Web pages

TV/VCR SAT MODE
Switch between TV/VCR & 
receiver control

Display TV program or 
Web page information

Turn satellite receiver on/off

Display TV Listings and 
cycle through Favorites

Cycle through
video inputs

on your TV

CODESET
Set remote to control

your TV/VCR

Display PIP (Picture-
in-Picture window)

while using the Web

Switch between TV
and Web viewing

Go to current Home
(TV or Web)

Return to
previous screen

Select highlighted item

Display recent 
channels or Web pages 

Control TV volume

Return to
previous channel

Turn TV
sound on/off

Select channels or
enter numbers

in text fields

Pause program

Rewind program

Replay; skip back
7 seconds

Display Personal TV
screen

Stop recording or
playback

Record the current show 
to Personal TV service

Skip the next 30 
seconds

Fast Forward program

Play; resume playing 
program
EchoStar DISHPlayer 500 User Guide
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Controlling Your VCR with the Remote Control

Several of the remote control buttons can be used to operate your VCR. Make sure you have pro-
grammed the remote correctly to do this. See “Programming the Remote Control” on page 91.

Note: To operate these functions on your VCR make sure that the TV/VCR SAT mode switch is set 
to TV/VCR, otherwise these functions will operate the Personal TV functions (see previous dia
gram).

The functions shown above are the only functions that will operate your VCR. To operate the o
functions on your VCR, use the buttons on the VCR or remote that came with your VCR.

Optional Wireless Keyboard

Rewind
video

Play videoStop

Fast Forward 
video

Record on
video

Pause video

Turn TV
on/off

Turn satellite
receiver on/off

Cycle through 
video inputs
on your TV

Switch between TV
and Web viewing

Change satellite or
TV channels

Control TV volume
Turn TV 

sound on/off

Set keyboard to
control your TV

Switch between TV and 
receiver channel control
EchoStar DISHPlayer 500 User Guide 9
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Remote Control and Wireless Keyboard Functions 

The table below outlines remote control and keyboard functions. The horizontal rows in the table indi-
cate equivalent functions for the remote control and keyboard. You may switch between the keyboard 
and the remote at any time.

Remote 
Control Keyboard Action

top gray 
arrows

arrows Move yellow box or cursor

GO Return Selects item surrounded by yellow box

CHANNEL Channel Changes satellite (or TV2) channels

VOLUME Volume Controls TV volume2

LISTINGS Displays TV Listings (and cycles through Favorites lists)

SCROLL Scroll Up/
Scroll Down

Scrolls channels (remote control only), TV Listings and Web 
pages

RECALL Returns to previous channel

OPTIONS Option Displays Options panel (includes TV Pause and “Go Live” fea-
tures)

MUTE Mute Turns TV sound on/off 2

PERSONAL 
TV

Display Personal TV screen

BACK Back Returns to previous screen

RECENT Recent Displays recent channels (or Web pages1)

TV/WEB View3 Switch between TV and Web viewing

HOME Home Go to current Home screen (TV Home or Web Home)

numbers numbers Select channels; enter numbers in text fields

PIP Displays PIP (picture-in-picture) while using WebTV service1

SAT 
(POWER)

SAT
(POWER)

Turns the receiver on/off

TV (POWER) TV (Power) Turns TV on/off 2

TV/VIDEO TV/Video Cycles through TV video inputs2

TV/VCR 
SAT MODE

TV/WebTV4 On the side of the remote, switches receiver control between TV/
VCR and Satellite Receiver (also at the top of the keyboard)

RECALL Returns to previous channel

ENTER Moves PIP (Picture-In-Picture window) while on the Web

CODESET Codeset Set code to control your TV

F1 – F7 Display Favorites folders assigned to F-keys1

Replay Jumps back in the current or recorded program 7 seconds

Skip Skips the recorded or paused program ahead 30 seconds

Pause Pauses program until another function is selected

Fast 
Forward

Fast forwards through the current program until another function 
is selected

Rewind Rewinds the current program until another function is selected
EchoStar DISHPlayer 500 User Guide
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1 The indicated action applies only with WebTV Plus service. For additional information, see “WebTV Plus S
vice” on page 57.
2 The indicated action applies only to a user programmed remote control or keyboard. See “Programming the 
Control & Optional Wireless Keyboard” on page 91.
3 On some keyboards this may be labeled TV/WEB.
4 On some keyboards this may be labeled SAT.

Using the on-screen Keyboard

An on-screen keyboard is available to you if you would rather type using your remote control.

To use the on-screen keyboard:
1. Press the GO button on your remote control when the yellow cursor highlights a box where text 

should be entered.

The on-screen keyboard slides onto your TV screen.

2. Using the ARROW buttons on the 
remote, select a letter, number or 
symbol then press GO.

The character you selected is entered 
into the text field.

3. Select continue on the on-screen 
keyboard when you are done typ-
ing.

Remote 
Control Keyboard Action

Stop Stops the current recording

Record Records the current program

Play Resumes playing the current or recorded program

Favs Displays favorite channels (or Web sites1)

Search Displays TV Listings search (or Internet search tool1)

Mail Displays your e-mail system1

Find Displays word search tool1

INFO Info Displays information about current TV program (or Web page1)

Go To Displays Web site address (URL) entry box1

Save Saves displayed page to Favorites folder1

Send Send address of Web page by e-mail1

Edit Activates text cursor when text field is selected

To remove the on-screen 
keyboard at any time, 
press the BACK button 
on your remote control.
EchoStar DISHPlayer 500 User Guide 11
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The Receiver

The Receiver Front Panel

The front panel of the receiver provides control buttons as well as indicator lights, connectors for a dig-
ital or video camera, microphone, and a built-in IR Blaster, which controls your other electronic equip-
ment.

Smart Card Slot (A)
The Smart Card slot on the front of the receiver is behind the door. This slot is for WebTV service smart 
cards (if applicable). Do not insert the DISH Network smart card in this slot. The DISH Network smart 
card goes in the slot on the back of the receiver.

RCA Connectors (B)
Add pictures to your e-mail by connecting a digital or video camera, or a VCR to the VIDEO connector 
on the front of the receiver.

You can add sound to your e-mail messages by connecting either:

• a microphone to the MIC jack, or

• a video camera/VCR to the red and white AUDIO connectors on the front panel

For more information about these features see “Adding Pictures and Sound to E-mail” on page 6

IR Blaster (C)
The built-in IR Blaster helps the satellite receiver control a VCR by using infrared (IR) signal to co
the VCR. The IR blaster sends the IR signal from the receiver to the IR sensor on the VCR, just 
using your VCR remote to control your VCR.

INFO Button (D)
Press the INFO button on the front of the receiver to display the Satellite receiver information screen 
when the receiver is turned off.
EchoStar DISHPlayer 500 User Guide



The Receiver

e 101.
When the receiver is on, press the INFO button to display information about the program or the Web 
page you are viewing. Press it again to go to full-screen television viewing.

Note: There are also INFO buttons on the remote control and wireless keyboard.

Message Indicator Light (E)
When the red message light is on it indicates that you have received a new e-mail message.

Connected Indicator Light (F)
The yellow light flashes when the receiver is connecting to WebTV Plus service and is solid when 
connected.

Up/Down Arrow Button (G)
This button allows you to change channels. 

Power Indicator Light (H)
This green light on the receiver front panel lights up when the receiver is turned ON, and flashes then 
turns off when the receiver is powered OFF.

Power Button (I)
You can use this button to turn the receiver on and off.

The Receiver Back Panel

The back panel of the receiver provides the jacks that you use to connect the receiver to other elec-
tronic devices that you use. It also provides the receiver power cord and telephone jack. Depending 
on the wiring setup that you use, you may not use some of these connectors, but they are provided to 
support most desired setups. 

Dolby DIGITAL (A)
Connect an optical Toslink cable from your Dolby Digital Decoder to the Dolby Digital output on the 
receiver to enable Dolby Digital sound.

Parallel Port (B)
Use the parallel port to connect the receiver to an external printer. Use a standard computer printer 
cable. Refer to your printer’s user manual for more information. See “Supported Printers” on pag
EchoStar DISHPlayer 500 User Guide 13
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Accessory Jack (C)
This can be used to connect an IR Extender, which extends the IR blasting range for controlling other 
devises.

Channel 3/4 Switch (D)
If you use the TV Set Out (RF or VHF Connection) to connect the receiver to a television, set this 
switch to the channel for the signal output. Select a channel that is not being used by a local or cable 
television station. 

NOTE: If you connect the receiver to a VCR that also uses a channel switch, set both switches to the 
same channel.

TV Antenna/Cable In (RF or VHF) (E)
Connect your broadcast TV antenna or cable TV connection here to switch between satellite program-
ming and your local or cable TV. This will allow you to have access to your local TV stations even 
when the satellite receiver is turned OFF.

TV Set Out (RF or VHF) (F)
The receiver sends non-stereo output through this connector. If you connect the cable or broadcast TV 
antenna to the receiver, you must use this output to connect the TV. If you use this connection, you do 
not need to use the Phono (RCA) or S-VIDEO connectors. However, we recommend that you use them 
to support the highest quality stereo sound and video.

Phono (RCA) Video Output (Composite) (G)
The receiver sends composite video signals through the yellow phono (RCA) video jack to other video 
equipment, such as a video monitor or TV. The video equipment must be equipped with a phono (RCA) 
video input.

Phono (RCA) Audio Output (H)
The receiver sends stereo audio out through the red and white audio jacks to other audio equipment such 
as a TV, VCR, or stereo amplifier equipped with phono (RCA) audio inputs.

Super VHS Video (S-Video) Output (I)
In order to achieve the sharpest picture possible, the S-Video output separates the color and luminance 
signals before transferring them to the television set. If you have a TV set equipped with an S-video 
input connector, use an S-Video connector for the best picture clarity possible.

Telephone Jack (J)
Connect a telephone line with a standard RJ-11 telephone connector to the receiver here, and then con-
nect the line to an active telephone jack. The receiver must be connected at all times to an active tele-
phone connection. If you install two or more receivers, each receiver must be connected at all times to 
an active telephone connection. NOTE: Do not use a wireless telephone extender.

Satellite In (K)
Connect the coaxial cable from the satellite dish to the receiver using this connection.
EchoStar DISHPlayer 500 User Guide
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Smart Card Slot (L)
Smart card slot for Dish Network’s smart card. The receiver works only with the Smart Card inserted
in the slot on the back of the receiver.

Power Cord (M)
Make sure this is plugged into a surge protector specifically designed for use with digital satelli
equipment.

Connection Quality

RF or VHF Connections (Good Picture and Sound)
The back panel RF or VHF connections (also called the modulator connections) provide good p
and good mono (non-stereo) sound quality. Be aware that even if you have a TV and other dev
that support stereo sound, this type of connection will provide only non-stereo sound.

This is the most simple cabling scheme, and many people prefer it because of its ease of insta
and use. The RF or VHF connections require that you keep the TV tuned to either channel 3 o
view satellite channels. You also need to set the back panel Channel 3/4 Switch to match this chan-
nel. 

NOTE: If you connect a VCR to the receiver, you must also set both the VCR channel switch a
viewing channel to this same channel. All receivers come preset to channel 3.

Phono (RCA) Audio/Video Connections (Better Picture and Sound)
The back panel phono (RCA) audio/video connections provide better picture quality and stereo
sound. The phono (RCA) audio/video cable is available as a single cable with three connectors
either end, or as three separate cables. The connectors are color-coded according to the type 
they carry: the yellow connector carries the video signal, the white connector carries the left au
signal, and the red connector carries the right audio signal. If the TV only has one input connec
for this type of audio, connect it to the (red) phono (RCA) audio connection for the receiver.

Super VHS Video (S-Video) Output (Best Picture and Sound)
The receiver supports S-VIDEO, which supports the highest quality video available. If you use 
back panel connection for video, you must still connect the audio using the Phono (RCA) Audio 
Outputs.
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CHAPTER 4 DISH Network Programming
DISH Network Digital Broadcast Satellite is the digital transmission technology that allows the abso-
lute best in picture and sound quality combined with the most up-to-date satellite products and ser-
vices.

About Satellite Television

Satellite television uses a satellite in a geosynchronous orbit over the Earth to deliver television and 
audio programming. This type of orbit enables the satellite to stay aligned over one place on the sur-
face of the Earth. Once your satellite dish is aimed at the satellite, the dish does not have to move to 
follow it.

The programming signal is transmitted to the satellite from a facility on the ground called the Uplink 
Center. The satellite then transmits the signal to the dish. The receiver processes the signal based on 
the programming or information services ordered.

To take advantage of DISH Network satellite television services, you must use your receiver to view 
DISH Network programming. To order pay-per-view programs, you must connect the receiver to an 
active telephone line.
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Satellite Signal Quality

Rain and Snow Fade

Heavy rain, snow, or cloud cover can block the satellite signal, which can interrupt your programming 
service. By aiming the satellite dish to get the strongest signal, you can help prevent rain and snow from 
interrupting the signal.

Solar Interference

Twice a year, the sun is in a position behind the satellite, in orbit around the Earth. The exact time of the 
year that this occurs varies, depending on the location, but it will be around the beginning of spring and 
again around the beginning of autumn. When the sun is directly behind the satellite, solar energy over-
powers the satellite signal for just a few minutes. This is an unavoidable natural event for all satellite 
television program providers. During this period, you will not be able to see programs. Once the sun has 
moved from behind the satellite, the programs will reappear.

Radar Detector Disruptions

Some radar detectors give off a strong enough signal to cause interference with satellite reception. If 
radar detectors are in the vicinity, see if they can be removed or turned off. If not, try locating the dish so 
that the house blocks the offending radar detector.

Ordering Your Programming

You need to have your programming services activated before you can start enjoying DISH Network 
satellite television. Before ordering programming, make sure the dish is aimed for the maximum signal 
strength. See the Installation Instructions for these procedures.

Once you have selected your programming, contact DISH Network at 1-800-333-DISH (3474). You 
will need to give the Customer Service representative some important information about your EchoStar 
DISHPlayer system. To get the information, you will need to display the Satellite receiver information 
screen by using one of the following two procedures.

1. Turn the receiver off.

2. Wait for the green Power light to stop flashing, then press the INFO button on the front panel of the 
receiver.

Or,

1. From TV Home, select the Settings option.

2. Select the Diagnostics option.

3. Select the Receiver Info option. 

4. When you are finished, press Home on the 
remote control or optional keyboard.
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A DISH Network Customer Service Representative will authorize your programming using the satel-
lite signal. When the services are authorized, you should be able to tune the receiver to channels other 
than the Preview Channel.

Available Services

DISH Network provides a wide range of exciting and entertaining services covering a variety of inter-
ests, including movies, sports, news, education, hobbies, music, shopping, comedy, and more.

Subscription Services are program channels, packages or services that you purchase on a monthly or 
annual basis. They remain activated until you call DISH Network customer service to cancel them. 
Some examples include America’s Top 100 programming package, Multi-Regional Sports Pac
HBO the Works Package, and DISH Entertainment Magazine.

One-Time Services are special broadcast events and other purchases you use once. They inclu
pay-per-view programs, special programming events, etc.
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CHAPTER 5 Using TV Home
This section explains the most common television functions, such as:

• watching television, changing channels and volume 

• pausing a television program 

• checking television listings and selecting a program to watch 

• searching for a particular program 

• automatically recording a program on your VCR 

Go to Web Home, 
page 61

Customize and 
adjust receiver 
settings, page 34

TV-related 
instructions, 
page 6

Program info., 
page 23

TV-related Web 
sites, page 32

Games, page 33 Special notices 
about your system, 
page 34

Center window or 
full-screen TV, 
page 22

Channel
indicator

View & search TV
programming,
page 24

Pay-Per-View 
purchases,
page 25

Date & time

Lists recording 
events & reminders, 
page 41
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Watching Television 

Both the remote control and optional keyboard are preprogrammed to enable you to change channels on 
the receiver with the Channel (+) (-) buttons located on each device. (The TV/VCR SAT mode switch 
on the side of the remote and the top of the keyboard must be set to SAT to do this.) 

You can also jump to a specific channel by entering the desired channel number using the number but-
tons on the remote control or on the keyboard.

To control the volume, mute, and power on your television with the receiver’s remote control and k
board, you must first program these devices with your television’s manufacturer control codes se
gramming the Remote Control” on page 91 and “Programming the Optional Wireless Keyboard” 
page 97. It is a simple procedure that takes just a few minutes.

Full-screen Television Viewing 

Television programs appear in the center window on TV Home when you turn on the receiver. 

When you want to view television programs full-screen, do the following: 

1. Move the yellow highlight box so that it surrounds the center television window. 

2. Press GO on the remote control or Return on the keyboard. 

The TV Home screen disappears and the television program appears full-screen. 

To return to TV Home, press HOME on the remote control or keyboard. You can also press BACK if 
TV Home was the last screen you viewed. 

NOTE: The TV window is already highlighted when you turn on the receiver or return to TV Home. 
Just press GO to make the television image full-screen.

TV Pause

The TV Pause feature allows you to pause any television program you are watching. You can pa
program, then resume watching where you left off.

An important thing to remember when using TV Pause is that the feature affects only the channel you’re
currently watching. The other television channels will continue to show at their normal time. Remem-
ber, if you

• change channels

• go to Web Home

you will you will lose the delay on the paused program.
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Program Information
To use TV Pause:

• Press the Pause button on the remote control ( ). 

To resume watching the program from where you left off:

• Press Play on the remote control ( ).

To watch the program in its regular time frame (skipping the paused portion), 

• Press the Channel button (+ or -) on the remote control (or keyboard) and select Go Live.
This removes the delay. You will now see the TV channel as it is currently being broadcast.

Note: For more TV Pause features see “Enhanced TV Pause” on page 53.

Program Information

Program information is available 
for the shows you watch. 

This information is accessible 
from a number of places:

• by pressing the INFO button 
on the remote control or key-
board

• by selecting the program title 
below the TV window on TV Home

• next to the TV window on the TV Listings screen

How TV Pause works
When you use TV Pause, your 
receiver starts recording the program 
you are watching onto its internal 
hard disk. The program is then played 
back when you press Play on your 
remote while it continues to record 
the program.

The information is a
summary of what the
program is about. You can 
also schedule VCR recordings 
and TV Reminders by
selecting this information.
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TV Listings

Your receiver provides up to 2 days (7 days if you subscribe to Personal TV) of on-screen television list-
ings that are automatically updated every night. You can browse and search the listings, and create spe-
cial lists of your favorite channels.

NOTE: Both the receiver’s power cord and satellite feed must remain plugged in at all times to co
rectly receive the updated listings. 

To use TV Listings:

1. Start from TV Home. (If necessary, press HOME on the remote or keyboard.) 

2. Select TV Listings.
The TV Listings screen appears.

The TV Listings screen allows you to:

• view today’s listings

• set up a list of favorite channels (see page 25)

• view listings for a specified day and time

• search TV Listings by program title or category

3. Select one of the options. (Check Stay on channel while 
browsing listings to keep watching the current program 
while you look through the TV Listings. If you don’t check this box, the channel will change as yo
surf through the listings.)

To View Today’s Listings:

• Press the LISTINGS button on the remote control.

Today’s television listings appear.

Selecting Channels in TV Listings

Programs that are currently being broadcast are shown in green. 
Upcoming programs are shown in blue. (Notice how the Pro-
gram Info changes at the top of the screen as you move through 
the TV Listings.)

The channels that are shown in gray text are:

• channels you have not subscribed to

• channels that have been denied access due to locks

• channels not available in your area

The channel numbers in TV Listings are organized by type of programming.
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To select a program from the list:
1. Use the arrow buttons on the remote control to highlight the desired program. 

If the Stay on channel while browsing listings box is unchecked, each program you highlight 
appears in the viewing window for your convenience.

The list will scroll one block at a time when the highlight reaches the bottom or the right edge of 
the listings grid. You can also scroll an entire screen of listings by using the SCROLL buttons on 
the remote. 

2. To view the selected program, press GO on your remote.

The selected program appears full screen on your television if the show is currently airing. 

If the program is not currently airing, the Program Info screen appears. From this screen you can set 
up a program Reminder or VCR recording. For information on VCR recording, see “Setting up 
VCR” on page 29. 

Pay-Per-View Movies and Events (DISH-On-Demand™)

DISH Network offers a wide selection of pay-per-view (PPV) movies and events. When you order a 
PPV program by selecting it in TV Listings, a screen appears describing the selected program, notes 
its price, and asks you to confirm your order. (You must have the telephone line connected to the 
receiver to purchase a program.)

NOTE: You cannot purchase a program that is more than half over. Some shows may require advance 
purchase. Call 1-800-333-DISH (3474) for more information.

You will be billed periodically for the PPV programs you order. The charges will appear on the bill 
you receive from DISH Network. To view your recent pay-per-view purchases, select Purchases 
from TV Home.

If you want to limit access to PPV channels, see “Limits” on page 37.

Setting up and Viewing Favorite Channel Listings 

You may have a favorite set of television channels that you view on a regular basis. You can g
these channels together into a customized list called a Favorites list. You can create up to six d
customized lists of favorite channels. Suggested favorite channels have been set up for you.

To use suggested favorite channels:
1. From TV Home, select TV Listings.

2. Select By Favorite Channels.

3. Select Set Up Favorites from the bottom of the screen.
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4. Select Add List from the screen that appears.

5. Choose one of the pre-selected favorites lists.

You can now go directly to the favorites you chose by:

• pressing the LISTINGS button on your remote twice, or

• selecting TV Listings from TV Home, then selecting By favorite channels on the TV Listings 
screen.

To create your own set of favorite channels:
1. From TV Home, select TV Listings.

2. Select By Favorite Channels.

3. Select Set Up Favorites from the bottom of the screen.

4. Select Add List from the screen that appears.

5. Select Custom List.

6. Highlight the checkbox for each desired channel on the screen that appears.

• press GO to check the highlighted box and add it to your list

• If you want to uncheck a channel and remove it from your list, press GO again

7. Repeat the process for each desired channel.

These favorite channels 
have been set up for your 
use and contain the most 
popular channels for each 
category.

The channel list scrolls when 
you reach the left or right 
edge of the channel grid. You 
can also use the number
buttons on the remote to enter 
the number of the desired 
channel.
EchoStar DISHPlayer 500 User Guide



Pay-Per-View Movies and Events (DISH-On-Demand™)

 
ing 
To name the list you created:
1. Select Rename List.

2. Type over the current name that appears in the text field.

3. Select Done when finished.

To go directly to your favorites at any time:

• To view your Favorites at any time, simply press the LISTINGS button on the remote control 
repeatedly to cycle though Today’s listings followed by your group of Favorites.

You can also view favorites by doing the following:

1. Select TV Listings from TV Home.

2. Select By favorite channels.

Viewing Listings by Day and Time

You can view the TV Listings by a selected day and time. This enables you to see, for example,
what’s on television this Friday at noon. This is useful for setting up VCR recordings for upcom
shows.

To view TV Listings by day and time:
1. Select TV Listings from TV Home.

2. Select By day and time from the TV Listings screen.

TIP: Use the optional wire-
less keyboard to enter the 
Favorites list name.

NOTE: When surfing 
through a favorites list 
in full-screen, you will 
see only channels in 
that list.
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3. Select the desired day from the calendar that appears.

Note: The calendar on the Day screen will only display two days of available programming unless 
you subscribe to Personal TV.

4. Select the desired time from the list that appears.

You can now select the television program you want from the listings for VCR recording, TV remind-
ers, or for program information.

Searching Through TV Listings

You can search through TV Listings for a specific program or type of program that interests you. You 
can also search using the name of your favorite actor to get a list of programs in which he or she 
appears.

To search for a program:
1. Select TV Listings from TV Home.

2. Select By program title or category under “Search TV Listings.”
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The search screen appears. You can now search for a specific program by keyword, phrase, or title, or 
you can choose a designated category of programming.

For example, use the on-screen keyboard or optional wireless keyboard to enter butterfly. Select 
Search, and you’ll see a list of all programs with a title or description that contains the word “bu
fly” in the two days of TV Listings (seven days if you subscribe to Personal TV).

NOTE: It is important to type accurately spelled, complete words. Partial words will not be mat

To search for a program by category:
1. If you want to search for a category of programming (movies, for example) select the desire

egory from the group on the Search TV Listings screen.

A second screen appears that allows you to narrow your search and find the exact program
want.

2. To check and uncheck individual boxes, select the box 
and press GO.

3. Select Search when finished and the desired list of 
programs appears. Checked categories will be included 
in the search.

Setting up your VCR

The receiver makes it easy to record television programs on your VCR. Once your receiver is p
erly connected to your VCR, you can record a program by selecting it from TV Listings. You can 
also review and change recordings using the Personal TV service. 
Note: This section only describes recording using your VCR. For more information on recording
“Recording a Program On Personal TV” on page 42.

Your VCR must be properly connected as illustrated in the DISHPlayer 500 Quick Start Guide. You 
must also setup your VCR for automatic recording by doing the following: 

1. Select Settings from TV Home.

2. Select Hooking Up.

Shortcut: You can also display the 
Search TV Listings screen by press-
ing Search on the optional wireless 
keyboard.
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3. Select VCR from the screen that appears.

4. Follow the on-screen instructions for setting up your VCR.

Once completed, your VCR is ready to record a program.

To record a program on your VCR:

1. Turn on your VCR and insert a videotape. 

2. Select TV Listings from TV Home.

3. Select how you want to view TV Listings, For today, By day and time, search, etc.

4. Select an upcoming program you want to record from the list (upcoming programs are colored blue) 
and press Go.

The Program Info screen appears.

5. Select Record.

6. Select Record on VCR and select Continue.
The Recording Scheduled screen will appear.

7. Select Done.
The TV Listing screen appears with a red dot inset with a V next to the program you have set up to 
record.

NOTE: To change a recording you have programmed, select Personal TV from TV Home. See “Per-
sonal TV Listing” on page 42.

An Important Note about VCR Recording 

Your VCR records everything that you do with your receiver during the recording. Therefore, you
should remain in full-screen television mode and refrain from changing channels. Another way to think 
of this is that the VCR records everything that you see on your television screen when the televis
turned on. You can turn your television off during recording however.

NOTE: Your VCR must 
remain ON to record the 
program. 
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Scheduling TV Reminders

You can schedule TV show reminders to appear on your TV screen one minute before a show starts. 
You can also have your receiver automatically change to the channel when the show begins.

To schedule a TV reminder:

1. From TV Listings, highlight an upcoming program and press the GO button. (Upcoming pro-
grams appear in blue.)

The Program Info screen appears.

2. Select Remind from the bottom of the screen.

The Remind screen appears. From this screen you can choose how often the reminder appears, set 
the start time, and set your receiver to automatically tune to this channel when the program begins.

3. Select Continue. A screen appears letting you know that the reminder has been scheduled.

4. Select Done. The reminder is saved in your Personal TV listings.

Personal TV Listings

The Personal TV Listings screen lists events you have scheduled: VCR recordings and TV show 
reminders. You can change or remove VCR programming and TV show reminders prior to the pro-
gram airing.

To Review, adjust and remove events from Personal TV:

1. Select Personal TV from TV Home.

2. Select the event you want to adjust.

3. Follow the on-screen instructions to remove or change the event you scheduled. 
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TV Sites

The TV Sites screen lists the interactive television and web related links which appeared while you 
were watching television.

Interactive Program Links

A growing number of television broadcasters provide interactive TV shows for subscribers to WebTV 
service. You must currently be subscribed to the service in order to use this feature. For information on 
subscribing to WebTV Plus service, see “WebTV Plus Service” on page 57.

When an interactive panel appears on your television screen, it indicates that the television progra
are viewing has interactive content.

To use the interactive program link:

• Press GO button on your remote when the panel appears on screen.

Your receiver will first connect you to the WebTV Plus service and allow you to interact with the 
program you are watching.

(To return to normal television viewing, select Stop Interactive from the Options panel.) 

When the  appears next to the program name in TV Home, it indicates that the television program 
you are viewing also has a Web site associated with it. To use this Web link:

1. Select the Program Name and press GO on your remote when the  symbol appears next to the 

program name (example: ).

This will take you to the Program information screen.

2. Select WEB SITE to view the Web site.

(To return to normal television viewing, select Done. If you would rather visit the site later, select 
TV Sites from TV Home.) 

TIP: To adjust the 
recording length, 
select Extend Time.
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When you select Web Site, your receiver will connect to the WebTV Plus service and then go to the 
site for the program you are viewing.

Using TV Sites
If you would rather visit the Web site after viewing the corresponding television programs, use TV 
Sites by doing the following:

1. Select TV Sites from TV Home.

The TV Sites screen appears.

2. Select the desired Web site from the on-screen list.

Your receiver will connect to the WebTV Plus service and then go to the site you selected. 

Games 

With a subscription to the WebTV service, your receiver gives you access to select exciting interac-
tive games. The games are updated on a regular basis to provide you with new challenges. 

NOTE: You must be signed up for WebTV service in order to use the Games feature. For information 
on subscribing to the service, see “WebTV Plus Service” on page 57. 

To play Games: 

1. Select Games from TV Home. 

2. Select the game you want to play.

NOTE: The receiver will temporarily turn off before turning back on to start the game you selec
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Instructions are available for each game. Select Instructions before playing a game that is new to you, 
or to review hints and tips.

Due to the content of certain games, limits have been provided to set the accessibility to individual 
games. To set these limits, select Limits from the Games menu and follow the instructions.

Notices

From time to time you may receive important notices from DISH Network or Microsoft WebTV Net-
work about your system.

The Notices button on TV Home has a small indicator that turns green to let you know that a notice has 
arrived. To read the notice, select Notices and then select the notice from the list that appears. Notices 
are not the same as e-mail messages you may receive with the WebTV Plus service. 

TV Settings

The TV Settings screen allows you to customize your television viewing experience, as well as make 
adjustments to your system. Here’s how: 

1. Select Settings from TV Home.

The TV Settings screen appears.

2. Select the type of setting you want to adjust from the on-screen categories.

3. Follow the on-screen instructions.

Each TV Settings category is described below.

Hooking Up

Hooking up provides an easy way to set-up and adjust your satellite dish and VCR. 

To set-up your system: 
1. Select Settings from TV Home.

2. Select Hooking up.
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The Hooking Up options are outlined below. 

Dish Pointing & Multi-Dish Pointing. The Dish Pointing & Multi-Dish Pointing screens are used 
to select the desired satellite location, enter your ZIP code, get the appropriate elevation, azimuth, and 
skew (for Dish 500) angles, and obtain a locked signal. 

A SIGNAL STRENGTH bar tells you if your satellite signal is locked. If it displays the words 
“WRONG SATELLITE,” you may be aiming the dish at the wrong satellite. The signal tone will 
beeping. Check which satellite you selected and either select a different one or re-aim the dish

If the word “LOCKED” is displayed, you are aiming at the satellite(s) you selected and have a s
enough signal. The signal tone will be steady. It rises as the signal gets stronger, and lowers as
nal strength drops.

For more information, please see the DISHPlayer 500 Installation Instructions.

Channels

You can set the channels that will appear when browsing through TV Listings or watching TV. This 
allows you to skip over the channels that are of no interest to you when “channel surfing.” 

You can still view the skipped channels by using the number keys on the remote control to acc
them directly. 

Option Action 

Dish
pointing

Indicates current signal strength; determines required 
dish position needed for setup; used to install multiple 
dishes (see the DISHPlayer Installation Instructions for 
additional information) 

Multi-Dish 
Install

Support for multi-dish switches; determines required 
dish positioning needed for setup; used to install multi-
ple dishes and Dish 500 (see the DISHPlayer 500 Instal-
lation Instructions for additional information)

Disk Usage Allows the disk inside the receiver to operate at a quieter 
setting

VCR Walks you through the VCR set-up procedure
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To set the viewing channels: 
1. Select Settings from TV Home.

2. Select Channels. 

3. Uncheck the channels you want to remove from the channel line-up by highlighting the channels and 
pressing the Go button on the remote. 

The check mark will be removed 

4. Select Done when finished.

Diagnostics

A number of diagnostic tests are available for the receiver. You can view important information about 
your receiver through the Diagnostics feature. If you have a problem with your system and require tech-
nical support, the support representative will probably ask you for this information. 

To use the diagnostics: 
1. Select Settings from TV Home. 

2. Select Diagnostics. 

3. Select the type of diagnostic test you want to run from the screen that appears.

The Diagnostics options are outlined below. 

Option Action 

Phone Checks for a dial tone

Satellite Checks for a valid satellite signal

Main unit Performs basic hardware testing
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Receiver Info

The screen that appears displays information about the hardware and software that make up your sat-
ellite system.

1. To view the information about your receiver, select Receiver info.

2. Select Done when finished.

Limits

Your receiver provides a powerful set of features for limiting access to Games, pay-per-view movies, 
or material that you feel is inappropriate for members of your family.

You can also limit access to the buttons on the front panel of the receiver by rendering them inactive 
unless a special code is entered. 

NOTE: Certain types of limits you set may require a password to bypass the control blocking. Be 
sure to write down the password so you don’t forget it. 

To apply Limits:
1. Select Settings from TV Home.

2. Select Limits.

3. Select the type of access limit to change its setting.

4. Follow the on-screen instructions to select the Lock TV options and enter a password when fin-
ished.

Remote/Keyboard Verifies that the remote and optional wireless key-
board are working properly with the receiver

Receiver info Displays the Satellite receiver information screen

Option Action 
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The types of limits that are available are outlined below. 

Dialing

Several dialing options are available for connecting to the WebTV Plus service and for purchasing mov-
ies. Make sure your dialing options are correct before purchasing movies. If you aren’t currently sub-
scribing to WebTV Plus service, see “WebTV Plus Service” on page 57. 

To set up or modify dialing options:
1. Select Settings from TV Home.

2. Select Dialing. 

3. Select the options you want to modify from the screen that appears. 

4. Follow on-screen instructions for the selected option.

Option Action 

Ratings Block access to movies and programs based on ratings system 
(Select the on-screen Ratings Info button for detailed ratings 
descriptions)

Channels Block access to specified channels 

Pay to view Block access to pay-per-view movies

Receiver 
buttons

Disable buttons on the front of the receiver 

Games Block access to games based on ratings system

A picture of the lock appears on TV Home 
if limits have been set.

• A closed lock indicates that limits have 
been set and are in effect

• An open lock indicates limits are not in 
effect

NOTE: After the setting is locked, you will 
see an unlock option.
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TV Settings
The Dialing options are outlined below. 

Screen & Audio

Screen and Audio provides a comprehensive set of features to fine-tune your television picture and 
sound.

To use these features, do the following:

1. Select Settings from TV Home. 

2. Select Screen & Audio. 

3. Select the options you want to modify from the screen that appears.

4. Follow the on-screen instructions for the selected option.

The Screen & Audio options are outlined below. 

Option Action 

Basic Set tone or pulse dialing and the dialing prefix (for 
example, in a business setting, your system might need 
to dial a 9 for an outside line) 

Call waiting If your phone line has call waiting, you can enable your 
receiver to alert you of incoming calls when you’re using 
the WebTV Plus service

Power Button Connects receiver to Web Home immediately after turn-
ing on the receiver

Advanced Set audible dialing, speed, wait for dialtone 

Reset Resets Dialing options to original settings

Option Action 

Screen Adjust how WebTV screens look on your television 

Picture size Choose picture size for display on your TV
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Alternate 
Audio

Select an alternative language for your television view-
ing (Some television programs offer the viewer alterna-

tive languages−Spanish, German, Japanese, etc.−in 
which to hear the program) 

Digital 
Audio

Listen to the latest in digital audio (requires a Dolby 
Digital-capable audio receiver) Select the type of audio 
output from the backpanel Dolby Digital connection

Note: Not all programming is broadcast in Dolby Digi-
tal.

Option Action 
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WebTV Network’s Personal TV service is the wave of the future. It gives you the capability to re
TV programs that you can watch later, at your convenience. 

With Personal TV you can:

• Schedule programs to record on your Personal TV service or your VCR

• Play and replay recorded programs

• Receive Instant News from your TV Listings

Personal TV also lets you pause live TV programs. When you’ve paused a program you can th
forward and rewind the program as you are watching it. For instance, you can use instant replay
that winning touchdown again, or skip ahead past a scene you already viewed. Subscription to
sonal TV service requires a subscription in addition to your satellite TV service. Call 1-800-333
DISH (3474) to subscribe.
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TV Home

The TV Home screen has a link to Personal TV. A green indicator will light up next to the Personal TV 
link when a new program has been recorded. During recording the indicator will be red.

Personal TV Listing

Choose Personal TV from TV Home. The Personal TV Listing screen lists previously recorded pro-
grams, future recording events, TV reminders, and VCR recording events. From this screen you can 
find information about TV programs that you’ve already recorded and programs that are schedule
recorded in the future. This is also where you choose recorded programs to watch.

Recording a Program On Personal TV

Recording a program on Personal TV is like recording a program on your VCR only instead of re
ing on to a tape, you are recording on to the hard drive of the DISHPlayer receiver. If you record 
gram on to your Personal TV service and then decide you want a copy saved on video tape, follo
instructions “Saving a Recorded Program on to a Video Tape” on page 50. The DISHPlayer has 

Displays Personal 
TV recording events, 
and reminders.

Reading Personal TV Listing
Green listings are recorded programs. 
Blue listings are recordings or remind-
ers that are scheduled to occur in the 
future.

The highlighted program is described 
at the top of the screen.
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Recording a Program On Personal TV
ited capacity for recording (between 4 and 12 hours of record time). Your Personal TV service may 
erase previously recorded programs if it needs the space to record scheduled recording events.

Note: You cannot change channels while recording. If you try to change channels, a warning panel 
will appear at the bottom of your screen prompting you to either quit recording or to continue. Select 
Stop Recording if you wish to quit recording the current program to Personal TV.

To Instantly Record a Program on Personal TV

While watching the program or from TV Listings:

• Press the Record button on the remote control ( ).

Or

1. Press the Info button on the remote control or optional keyboard.

2. Select the Record option on the Program Info screen.

3. Select Record on Personal TV on the Personal TV screen and select Continue.
The next screen will verify that Recording is scheduled.

4. Select Continue.
The TV Listing screen appears again with a red dot next to the program you are recording.

To stop recording, press the Stop button on your remote control ( ).

To Record a Future Program on Personal TV

1. Select TV Listings from TV Home.

2. Select how you want to view the TV Listings (by today, time, date, search, category, etc.).
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3. Select an upcoming program you want to record from the list (upcoming programs are colored blue).
The Program Info screen for that program appears.

4. Select Record.
The Record screen appears.

5. Make sure the Record on Personal TV is selected and then select Continue.
The Recording Scheduled screen appears.

6. Select Continue.
The TV Listing screen appears with a red dot next to the program. This indicates that the program is 
scheduled to be recorded on Personal TV.

Note: The Record on VCR 
option will only appear if you 
have configured your VCR. 
See “Setting up your VCR” 
on page 29.
EchoStar DISHPlayer 500 User Guide



Recording a Program On Personal TV

 

our 

nel 
To Record a Program Daily or Weekly

1. Select TV Listings from TV Home.

2. Select how you want to view the TV Listings (by today, time, date, search, category, etc.)

3. Select the program you want to record daily or weekly from the list
The Program Info screen for that program will appear.

4. Select Record.
The Record screen appears.

5. Select Record daily or weekly then select Continue.
The Recording Scheduled screen appears.

6. Select Continue.
The TV Listings screen appears with several dots next to the program. This indicates that the pro-
gram is scheduled to be recorded daily or weekly on Personal TV.

To Record a Future Program on Your VCR

When you record a program using your VCR, the DISHPlayer 500 sends an IR blast to the VCR 
which in turn, starts the record function on the VCR. When the program ends, the receiver then sends 
a second IR signal to stop the VCR from recording.

To use your VCR with your DISHPlayer 500, make sure that you first configure the VCR to work 
with your receiver. For more information on how to do this see “Hooking Up” on page 34. If the
receiver is not configured properly with your VCR, the Record on VCR option will not appear on 
your screen. For more information on recording using your VCR see “To record a program on y
VCR:” on page 30.

Note: You cannot change channels while recording. If you try to change channels, a warning pa
will appear at the bottom of the screen asking you if you want to stop recording. If you choose Stop 
Recording, the receiver will stop the VCR from recording at that point. 
EchoStar DISHPlayer 500 User Guide 45



Personal TV Service

46

 blue).

 

when 
Remember, stay in full screen mode when recording using a VCR. Everything that is displayed on the 
television screen, including menus, will be recorded on to the video tape if you don’t.

1. Turn on your VCR and insert a recordable video tape.

2. Select TV Listings from TV Home.

3. Select how you want to view the TV Listings (by today, time, date, search, category, etc.).

4. Select an upcoming program you want to record from the list (upcoming programs are colored
The Program Info screen appears.

5. Select Record.
The Record screen appears.

6. Select Record on VCR and select Continue.
The Recording Scheduled screen appears.

7. Select Done.
The TV Listing screen appears with a red dot inset with a V next to the program to indicate that the
program is scheduled to be recorded on your VCR.

When the program starts, the receiver will automatically start your VCR recording and stop it 
the program is finished.

Note: You must leave 
your VCR power ON to 
record the program.

Record on VCR Option
The Record on VCR option will 
only appear if you configured 
your DISHPlayer 500 to work 
with your VCR. See page 34
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Playing and Saving a Recorded Program

Channel 1 is reserved for Personal TV viewing. When you select a program to be played from Per-
sonal TV listings, the receiver will automatically change to this channel. Tune to Channel 1 to see a 
recording that you already started playing if you’ve changed channels. Changing channels will
the playback of a recorded program. When you tune back to Channel 1, the recorded program will 
start playing at the point when you changed channels.

To Play a Recorded Program on Personal TV

1. Select the recorded program you want to watch from your Personal TV listings (recorded pro-
grams appear in green). The Program Info screen displays information about the recorded pro
gram.

2. Select Play.
The receiver will automatically change to channel 1 and the program will begin playback. If 
stop the program, press Play on your remote control to resume watching where you left off.

Playback Finished
When the recorded program is finished playing, the Playback Finished screen will appear. Select 
Erase to permanently erase the program or select Personal TV to go back to your Personal TV list-
ings.

Playback Finished
Select Personal TV to go back to 
Personal TV listings.

Select Start Over to watch the 
program again.

Select Erase to remove the pro-
gram from Personal TV listings.
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TV Options Panel

Press the Option button on the remote control or keyboard. The Options panel will appear at the bot-
tom of the screen.

From this menu, you have three options:

• Select Search Listings to search TV Listings for a program.

• Select Go Live to stop watching the recorded program and start watching live TV.

• Select Go Interactive to follow an Interactive TV Link (this button will only be selectable if the 
program has interactive content associated with it). For more information about Interactive Televi-
sion Links see page 32.

To remove the Options panel from the screen, press the Options button on your remote control or key-
board again.

To Replay a Recorded Program from Personal TV

As long as the program is still available, you can replay a recorded program as often as you like.

Select a program from your Personal TV listings. If you already watched part of the recording, but 
stopped it before it finished, the Start Over button will appear.

Rewinding and Fast Forwarding Through a Recorded Program

You can rewind or fast forward through a recorded program as you are watching it. Rewinding and fast 
forwarding will occur at different rates depending on the number of times you press the button.

Replaying a Recorded Program
Select Continue to start playing the pro-
gram where you previously stopped.

Select Start Over to play the program 
from the beginning of the recording.

Select Erase to permanently remove the 
program from your Personal TV list-
ings.
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Playing and Saving a Recorded Program
To Rewind a Recorded Program

Press the Rewind button on the remote control ( ).

To Fast Forward a Recorded Program

Press the Fast Forward button on the remote control ( ).

Replaying or Skipping Ahead Through a Recorded Program

The Instant Replay or Skipping Ahead button is useful to jump around the program more rapidly.

To Replay Part of a Recorded Program

Press the Instant Replay button on the remote control ( ). 

Rewinding
The recording will rewind until you 
press Go or Play, or until it reaches 
the beginning of the recording.

Pressing the Rewind again 
increases the rewind speed.

Fast Forward
Fast forward advances the 
recording until you press Go or 
Play. If you fast forward all the 
way to the end of the recording, 
you will be returned to Live TV.

Pressing Fast Forward again 
increases the speed.

Instant Replay
Instant Replay skips back about 7 sec-
onds each time you press the button.
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To Skip Part of a Recorded Program

Press the Skip button on the remote control ( ).

Saving a Recorded Program on to a Video Tape

It is easy to use a video tape to save a copy of a program recorded using your Personal TV service. This 
is a good way to make space available in your Personal TV service for recording new programs.

To Save a Personal TV Recording to a Video Tape
1. Put a tape in your VCR and make sure the VCR power is on.

2. From your Personal TV listing screen, select the program that you want to copy to a video tape.
The Program Info screen will appear.

3. Manually set your VCR to start recording.

4. Select Play on the Program Info screen.
The VCR will record the program as it plays back from your Personal TV service.

5. When the program is over, manually stop the VCR.
The program has been copied on the video tape.

6. You can now remove the program from your Personal TV listings if you choose by selecting the 
program from the Personal TV listings and selecting Erase.

Note: You cannot change channels while recording. If you want to change channels, you must first stop 
recording the program. Otherwise, your VCR will record the other channel selections you make.

Instant News

Instant News is for times when you need to know what’s happening in the world in an instant. With
you can get up to the minute stock quotes, headline news, sport scores, entertainment news, an
ing weather. In addition to a subscription to Personal TV, you will also need a subscription to Web
Plus service for Instant News (see “WebTV Plus Service” on page 57).

Skipping Ahead
Skipping jumps ahead 30 seconds in 
the recorded program.
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Schedule Conflicts and Removing Events
To Use Instant News

1. Use the Channel button or numbers on your remote control or keyboard to get to Channel 201.

The Instant News screen appears.

2. Select a desired news category from the list at the bottom of the screen or simply page through the 
headlines by selecting the arrows at the top of the screen.

3. Select CONNECT FOR MORE for more information about the individual headlines as they 
appear. You will be connected to WebTV Plus service for the complete news story.

To Personalize Your Instant News

1. Use the Channel button or numbers on your remote control or keyboard to get to Channel 201.
The Instant News screen appears.

2. Select personalize from the top/right of the screen.

3. Select a category from the list.

4. Follow the instructions to customize the desired category and select done when finished.

Schedule Conflicts and Removing Events

TV Listings

TV Listings is your interactive on-line guide to schedule programming on all of the channels you can 
watch with your DISHPlayer 500 receiver.
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Scheduled Recording Events
If you scheduled a program for recording on your DISHPlayer 500, a red dot will appear next to the 
name of the program. A red dot inset with a V indicates that the program will be recorded on your VCR.

Recording Conflicts
If two programs are scheduled to record at the same time, the program that will be recorded will have a 
red dot next to it and the program that will not be recorded will have an X inset in its red dot.

Schedule Conflicts

You can only record one program at a time from your DISHPlayer 500, either on your Personal TV ser-
vice or on your VCR. If you are scheduling an event that conflicts with a previously scheduled record-
ing event, the Conflict screen appears.

Select Continue to cancel the new recording event and record the existing event.

The red dot indicates that the 
event that it is next to will be 
recorded on your Personal TV 
service. If the dot is inset with a V, 
it will be recorded on your VCR.

A red dot inset with an X in the TV List-
ings screen indicates a recording event 
that will not be recorded due to a sched-
ule conflict.
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Enhanced TV Pause
Select Record Anyway to cancel the existing event and schedule the new one.

Your Personal TV listing screen will display the record conflicts.

Removing a Scheduled Event

To remove a scheduled recording or reminder from your Personal TV listing, choose the program 
from your Personal TV listing.

Choose Don’t Record (or Don’t Remind for reminders).
The cancelled event will be removed from the Personal TV listing screen.

Enhanced TV Pause

The Enhanced TV Pause feature, available as part of the Personal TV service, lets you pause the tele-
vision program you are watching as often as you like. Unlike the standard TV Pause feature, 
Enhanced TV Pause has an extended time of delay. After pausing, you can resume watching where 
you left off, whenever you are ready. You can also Rewind, Fast Forward, Instant Replay, and Skip 
Ahead in the paused and recorded programs. While you are watching the delayed portion of the pro-
gram, the rest of the program is recorded as it airs. This means that you never have to miss a program 
again.

An important note to remember when using Enhanced TV Pause is that the feature affects only the 
channel you are currently watching. The other television channels will continue at their normal time. 
Remember that Enhanced TV Pause is stopped if you change channels, but not if you go to TV Home 
or Web Home.

The Personal TV listing screen 
displays conflicting recording 
events.

The program listing with a con-
flict box will not be recorded.
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Pausing a Program

Press the Pause button on the remote control ( ).

The program stops and pause indicator appears on the right side of the screen.

Resume Watching a Program

Press the Play button on the remote control ( ).

You are now watching delayed programming instead of live TV.

To Return to Live Programming

• To watch the program as it is being broadcast (skipping the delayed portion), press the Option(s) 
button on the remote control or keyboard.

Or

How Enhanced TV Pause Works
When you tune to a channel, your receiver 
automatically starts recording the pro-
gram you are watching.

Pausing stops the playback, not the 
recording. Press the Pause button again 
to resume playing where you left off.

Resuming
When you resume playing the program, it 
starts playing right where you paused, so 
you don’t miss a thing.

Options Panel
The Options panel displays the title of the 
program, the status (i.e. delayed), length of 
the program, and time remaining.

The Options panel appears.
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Enhanced TV Pause
• Press the Channel button (+ or -) on your remote control or keyboard and select Go Live.

This removes the delay. You will now see the TV program as it is currently being broadcast. Your 
Personal TV service will not erase the saved program (unless you change channels) and will con-
tinue to record the program. This will allow you to still have the ability to rewind and pause as 
often as you like.

To Rewind a Delayed Program

Press the Rewind button on the remote control ( ).

To Replay Part of a Delayed Program

Press the Instant Replay button on the remote control ( ). 

Viewing Live TV
Live programming means you are 
watching the channel in real time, with 
no delay.

Rewinding
The delayed program will rewind 
until you press Go or Play, or until 
it reaches the point at which you 
enabled delay.

Pressing Rewind again increases 
the rewind speed.

Instant Replay
Instant Replay skips back about 7 seconds 
each time you press the button.
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To Fast Forward Through a Delayed Program

Press the Fast Forward button on the remote control ( ).

Note: You can only fast forward if you are watching a program when it is delayed.

To Skip Ahead in a Delayed Program

Press the Skip Ahead button on the remote control ( ).

Note: You can only skip ahead if you are watching a program when it is delayed.

Fast Forward
Fast forward advances the 
recording until you press Go or 
Play. If you fast forward all the 
way to the end of the delay, you 
will be returned to Live TV.

Pressing Fast Forward again 
increases the speed.

Skipping Ahead
Skipping jumps ahead 30 seconds in 
the recorded program.
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WebTV Plus service is a remarkable technology that brings global communications, the vast 
resources of the Internet, and a new dimension of entertainment to your television screen. You can 
surf the World Wide Web, browse through the unique world of the WebTV Plus service, and 
exchange e-mail messages with friends at the same time you watch your favorite television shows. 

The Internet is fast becoming an integral part of our lives. The familiar www.something.com of a 
World Wide Web address appears everywhere—from billboards to business cards. The Web pr
a quick and easy way to research something you want to purchase, buy products, read the late
play new computer games, communicate with people around the world... the list is endless. 

With WebTV Plus service, you get a unique place on the Internet that you can personalize to m
your individual needs, highlight your interests, and find out what’s going on in your neighborho
It’s the ideal place to start your Internet journeys.

Your WebTV Plus service also provides a bridge to innovative new ways of watching television
grams that display interactive links to related Web sites you can view with a click of your remote
trol while you continue watching the show. You learn more about the program and its subject m
for a much richer television viewing experience.
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Signing up for WebTV Plus service

You probably subscribed to WebTV Plus service when you initially installed, connected, and registered 
your new receiver; however, if you did not, it’s easy to subscribe to the service at any time. You s
scribe right through your television—you don’t even have to pick up the telephone.

1. Select Web Home from the TV Home screen.

2. Select Sign Up Now from the screen that appears.

Your receiver will now connect to the WebTV Network. This process may take a few minutes dur
which time, you will see a connection screen.

3. The first in a series of sign-up screens appear when you connect to the WebTV Network. Afte
ing each of the screens, select Continue.

The next few screens ask you for your name, phone number, billing address, Internet name a
method of payment. 

Signing up is completely secure. A special encryption process provides complete protection o
your private information.

4. Use the optional wireless keyboard or on-screen keyboard to enter your complete first name when 
the First name screen appears, then select Continue on the screen.

Note: When typing, be sure to point the remote or keyboard at the receiver.

5. Enter your complete last name in the next screen, then select Continue.

6. Enter your phone number on the next screen that appears, then select Continue.
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Signing up for WebTV Plus service
7. Now enter your billing address. Press Return (or Continue on the on-screen keyboard) after com-
pleting each text box to move onto the next one. When finished, select Continue.

8. Now you must choose an Internet name. This name will become part of your e-mail address, so 
pick one that will be easy to remember by both you and your friends. Enter your Internet name and 
select Continue. 

If you enter an Internet name that is being used by another WebTV subscriber, you will be asked 
to choose another name.

9. Next, you need to determine your method of payment for WebTV Plus service. Use the yellow 
box to highlight and select your preferred credit card, and then press GO.

10. If you selected to pay by credit card, enter your credit card number and its expiration date in the 
next screen that appears, then select Continue.

11. When you have completed the payment process, your registration is confirmed. Press GO to con-
tinue.

A confirmation screen appears, showing what you have entered. If you have made any errors, 
select the item you want to change and press GO.

12. The Terms of Service is displayed on the next screen. You can read it now or later at any time you 
are connected to WebTV Plus service. Select I accept to continue.
Note: To access your Terms of Service after signing up, choose Account from Web Home.
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You’re all done! You can now use Web Home, which allows you to access the Internet and the 
WebTV Plus service whenever you want.

NOTE: “Frequently Asked Questions” on page 75 contains a list of helpful information regarding 
DISH Network and WebTV Plus service. Please refer to this information if you don’t find the answ
you’re looking for elsewhere. 
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CHAPTER 8 Using Web Home 
Web Home is your unique, personalized starting point to the WebTV Plus service and the Internet. It 
can be customized to display local information of your choosing, and provides a very useful collec-
tion of links for accessing all of the most popular features of the World Wide Web.

Search the Web, 
page 69

Create your own Web 
page and participate 
in discussion groups 
and chat rooms, 
page 70

View your favorite 
Web sites, page 68

Send and receive 
e-mail, page 63

Set up WebTV, 
page 72

Get up-to-date 
and information 
about your com-
munity

Go to TV Home, 
page 21
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Web Options Panel

The Web Options panel helps you work with the Web quickly and efficiently. It also offers shortcuts to 
some of the most frequently used Web features.

To display the Web Options panel, press the OPTIONS button on your receiver’s remote control, or 
the Option key on your optional keyboard, anytime you’re using WebTV Plus service.

The Web Options buttons are outlined below:

Picture-in-picture (PIP)

Your receiver lets you watch television in a small screen while using TV Plus service. Simply pre
PIP button on your remote control and a television picture-in-picture appears on screen. Press PIP 
again to remove the television picture. PIP does not allow you to watch two television programs a
but allows you to watch a television program while using the WebTV Plus service. You can only view 
satellite programming through the PIP and it is only available while viewing WebTV Plus service.

You can move the PIP window from one side of the screen to the other by pressing the Enter button on 
the remote control.

To see an entire Web page without moving or closing the PIP window, press the down arrow button or 
the Scroll button on your remote. 

Button Action 

WebTV logo Return to Web Home 

find Look for a word or phrase on the Web page you are 
viewing 

info Display important information about the Web page you 
are viewing, including the Web address and when the 
page was last updated 

go to Go to a specific Web site by typing in a Web site address

save Save the Web page you are viewing in your Favorites 
folder 

send E-mail the Web page you are viewing to someone else 

tv window Display the TV window (Web Picture-in-Picture win-
dow) while you are using the Web 

print Print the displayed Web page 

reload Display the latest version of the Web page you are view-
ing 

hang up Disconnect from the service (after using Hang up press 
View to leave Web Home and go to TV Home) 
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Mail

E-mail (short for “electronic mail”) lets you exchange messages with friends and family all over
world—usually within minutes. You can exchange e-mail messages with anyone who has an e
address, whether they subscribe to the WebTV Plus service or not.

Note: E-mail addresses are made up of a person’s Internet name, followed by the @ symbol, then the 
name of the organization or service they use to send e-mail. For example, if your Internet name is 
“fisherman,” your e-mail address is fisherman@webtv.net. There can be no spaces in e-mail 
addresses. Users of other e-mail systems will have a different organization name following the
symbol. 

• To use the e-mail system, select Mail from the Web Home screen.

The Mail screen appears.

The Mail List screen lets you work with your e-mail in a variety of ways as outlined below:

Reading Your Mail 

• To read your e-mail messages, select the desired message from the Mail List screen.

Option Action 

Write Write an e-mail message 

Addresses Add names and e-mail addresses to your address book

Clean up Remove unwanted e-mail messages 

Settings Set up additional e-mail features 

Help Read instructions for using e-mail

NOTE: A letter appears 
inside the mailbox on 
Web Home to alert you 
that you have received
e-mail.
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The selected e-mail message is displayed. 

Once you have selected an e-mail, you can do the following by selecting the options on the left side of 
the screen:

To write an e-mail message:
1. Select Write from the Mail List screen and press Return on the keyboard or GO on the remote con-

trol. 

A blank e-mail form appears. The typing cursor (flashing yellow, vertical bar) is in the “To” line.

2. Type the recipient’s e-mail address in the To line using the optional keyboard or on-screen keyboa
and then press the Return key to move to the Subject line. 

To send the e-mail to more than one person, separate the e-mail addresses with a comma. Note: You 
cannot have spaces in e-mail addresses. 

3. Type a subject for your message and press Return. 

4. Begin typing your message. 

You don’t need to press the Return key when you reach the end of a line. The text you type will 
automatically go to the next line. 

5. When you finish your message, select the Send button from the bottom of the screen, and then pre
Return on the keyboard.

Option Action 

Mail List Return to e-mail Mail list 

Previous/Next Takes you to the previous (next) message in the mail list.

Discard Remove this message from your Mail list

Reply Respond to this sender with a reply e-mail 

Forward Send this message to another person

Help Read instructions for using Mail

Tip: You can automatically add the 
sender’s address to your e-mail 
address book by selecting the 
sender’s name which appears in 
blue in the From field of an e-mail 
message.
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Spell Checking Your E-mail

1. To check the spelling of an e-mail message you are writing, select Spelling from the left side of 
the Write A Message screen and press Return on the keyboard.

A screen appears showing the first suspected misspelling in your e-mail, and provides several sugges-
tions.

2. To select a word from the SUGGESTED CORRECTIONS, move the yellow box over the correct 
word and press Return on the keyboard or GO on the remote control.

3. Select Done from the bottom of the screen when you have finished checking all the misspelled 
words.

Or, to correct the word yourself:

1. Move the yellow box to the text box that contains the misspelled word and insert the correct letters 
or delete and retype the word by using the Delete key on the keyboard.

2. Select Change on the screen.

3. Select Done when you have finished checking all the misspelled words.

The spell check options are outlined below: 

Option Action 

Possible Misspelling Shows suspected misspelling (appears in a text box you 
can manually edit)

Skip Word Accepts word as you spelled it and continues spell 
checking

Suggested Corrections Provides suggested spellings—select the one you want

Change Changes flagged word to the suggested spelling you 
manually edited

Previous Shows previous flagged word 

Done Select Done when finished to return to Write A Mes-
sage screen
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Editing Your E-mail 

You can edit the e-mail messages you write by using cut, copy, and paste. You can cut or copy text from 
one area of your e-mail and paste it into another. You can also copy text from other e-mail messages 
(and Web pages) and include the text in messages you send. This is done using the optional wireless 
keyboard.

NOTE: You can’t edit a Web page or an e-mail message that was sent to you. You can, however
all of the text and paste it into an e-mail message that you’re writing, and then edit the text. 

To select and copy all text in a document: 

1. From the Web page or e-mail you want to copy, press and hold the Cmd key, then press the A key.

This selects all of the text. Press these keys again if you want to deselect the text. 

2. To copy the selected text, press and hold the Cmd key, and press the C key while still holding the 
Cmd key.

To paste the text you copied: 

1. Using the Arrow keys on your keyboard, position the text cursor where you want to paste the t
you just copied.

2. Press and hold the Cmd key, press the V key while still holding the Cmd key. 

To select a word or more (for cutting or copying): 

1. Using the Arrow keys on your keyboard, position the text cursor before the words you want to
select. 

2. Hold down the Shift key and press one of the arrow keys to extend the highlighting in the desired
direction.

To cut (remove) text: 

1. Select the text you want to remove. 

2. Press and hold the Cmd key, and press the X key while holding the Cmd key.

Adding Pictures and Sound to E-mail

You can attach pictures and sound to your e-mail messages and send them to friends and family

You can add sound by connecting a microphone to the MIC jack on the front of the receiver. To capture
sound from a video camera, connect the camera to the AUDIO/VIDEO connections on the front of the
receiver.

You can add a picture from a digital camera or a video camera by connecting it to the VIDEO IN con-
nection on the front of the receiver. Or you can capture video images from your television, either f
television program, Personal TV recording service, or from a VCR recording.

To add sound to an e-mail message:
1. Attach a microphone to the MIC jack on the front panel of the receiver.

2. Select Mail from Web Home.

The Mail List screen appears with a menu of options on the left sidebar. 
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3. Select Write. 

A blank e-mail message appears. 

4. Select Recording. 

The Recording panel appears.

5. Select Record and speak your message clearly into the attached microphone. 

If you want to hear what you have recorded, select Play. 

6. Select Add to Message when you are satisfied with your recording. 

7. To send your e-mail message with the recording attached, type in the e-mail address of the person 
you want to send the recording to and select Send.

To add a picture to an e-mail message: 
1. Attach a digital camera or a video camera to the VIDEO connection on the front panel of the 

receiver. 

Alternatively, you can capture the image on your television (either an airing program or a VCR 
recording) instead of using a video camera. 

2. Select Mail from Web Home.

The Mail screen appears with a menu of options on the left sidebar. 

3. Select Write.

A blank e-mail message appears. 

4. Select Photo.

A panel appears displaying video images that you can freeze and attach to your message. 

5. Select the TV/Video switch in the left corner of the panel to display either the image on your tele-
vision (TV) or the image from the attached video camera (Video). 

6. Select Freeze when the image displayed in the panel is the one you want. 

You can get just the picture you want by selecting Freeze repeatedly. 

7. Select Add to Message when you are satisfied with the picture. Your photo will be automatically 
attached to the bottom of your e-mail message.

8. To send your e-mail message, type in the e-mail address of the person you want to send the image 
to and select Send.
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Favorites

If you visit a Web site that you will want to return to frequently, you can save it to your Favorites. You 
can then visit the site again by selecting it from your Favorites without having to type the Web address 
(URL) each time.

Favorites also contains a collection of popular Web sites pre-selected for you to enjoy.

You can organize your Favorites by saving them into different folders to which you can give an appro-
priate name. For example, you may want to keep a folder called “Travel” for travel-related Web s
“Gardening” for gardening sites, “Finance” for financial sites, and so on. Some folders are provide
you so you can start collecting your favorite sites right away. 

To save a favorite Web page:

1. When you are viewing a Web page you want to save or use the Web Options panel (see “Web 
Options Panel” on page 62), or press Save on the keyboard.

2. Press the OPTIONS button on your remote control. 

The Options panel appears.

3. Select save from the Options panel.

4. Select a folder from the list on the left of the panel that appears.

If you haven’t created any folders yet, you can save the Web page to the Personal folder provid
you.

5. Select Save Page.

Using Favorites 

When you want to return to a favorite Web site, or visit one of the pre-selected sites, do the follow

1. Select Favorites from Web Home.

The Favorites screen appears. 

2. Select the folder containing your desired site.
The folder opens to display the favorite web sites in its group.
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3. Select the desired Web site from the Favorites folder.
 The selected Web page is displayed.

To Create a New Favorites Folder 
1. Select Add folder from the sidebar of the Favorites screen. 

You may have to select Folders first, and then select Add folder. 

2. Type a name for the folder in the text box of the screen that appears. 

3. Select Add.

Search

The Search feature lets you search for Web sites containing information about a specified topic
great way to research your hobbies and interests. 

You should be relatively specific in your choice of topics when using Search, or your search will 
return a list containing too many—or too few—related Web sites or “hits.”

To use Search: 

1. Select Search from Web Home or press Search on the keyboard.

2. Type the topic you are looking for in the text box that appears. 

3. Select Search. 

4. Scroll through the search results and visit the various sites that are devoted to your topic. 
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WebTV Plus service gives you access to your new on-line community. It lets you communicate with the 
on-line community via live “chat” groups or by posting information on the electronic “bulletin boar
found on the Internet. 

To visit online communities: 

• Select Community from Web Home. 

The Community screen appears.

Instructions for using the various Community features are outlined in the following sections. 

Page Builder

With Page Builder, you can create your own Web pages and publish them on the World Wide Web.

Chat

WebTV Plus service lets you interact with people around the world in live “Chat” groups. Everyone
participating in a chat group can see and respond to the live conversation. It is a fascinating way t
act with people about a common interest. 

To participate in Chat: 
1. Select Community from Web Home. 

2. Select Chat. 
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The Chat screen appears.

3. Select one of the Chat options.

The Chat options are outlined below. 

Discuss 

Discussion groups are similar to Chat sessions, except that they aren’t “live.” Instead, the com
cation takes place on an electronic “bulletin board” run by a group of people with a common int
Statements and responses are posted to the bulletin board and can be read at any time by othe
the group.

1. Select Community from Web Home. 

2. Select Discuss. 

The Discuss screen appears. 

3. Select one of the discussion groups. 

Option Action 

Talk City Provides a collection of Chat groups arranged by topic; 
allows you to search for specific Chat groups; allows 
you to create new chat groups 

What’s on 
now. . .

Enter today’s special Chat group 

What’s on 
next. . .

 Shows upcoming special Chat groups
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A screen appears with a list of postings within the selected group. 

4. You can now select a posting to read and respond to, or post your own statement by selecting Post. 

• If you select Post, follow the on-screen instructions that appear.

• If you select an existing posting, a screen appears with a menu of options on the left sidebar that 
allows you to respond to the posting.

Other Options on Web Home

Help

Includes information about using the Web, your account, customizing WebTV, answers to frequently 
asked questions, and news regarding WebTV.

Account

Gives information regarding your WebTV account including billing, services, and subscription informa-
tion.

Settings

Settings allows you to customize your WebTV Plus service.

Switch User

WebTV Plus service allows up to 6 individuals to have their own e-mail address and password, a sepa-
rate list of favorites, and other personalized settings at no extra charge. Select Switch user to access 
each user’s accounts.

Printing from your receiver

You can print Web pages and e-mail messages from your receiver by connecting a compatible pr
the PARALLEL PORT on the back of the receiver. See “Supported Printers” on page 101 for a list
printers you can connect to your receiver.

NOTE: Use a standard computer printer cable. Refer to the user manual for your specific printer
more information.
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To print a Web page or e-mail message:
1. From the Web page or e-mail message you want to print, press the Options button on your remote 

or the Option key on the keyboard.

The Options panel slides on screen. Select the print button from the Options panel.

2. Press the GO button on your remote.

A printing panel appears on the screen.

3. Select Print to print the page.

You can also select Print Screen, which will print the entire image on your TV screen, or select 
Printing Options to customize the printed output.
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CHAPTER 9 Frequently Asked Questions
This chapter contains a collection of Frequently Asked Questions (FAQs) regarding DISH Network 
and WebTV Plus service.

If you are unfamiliar with any of the terms or features presented in these FAQs, please refer to the 
appropriate section of this User Guide for additional information.

DISH Network FAQs

How do I sign up for DISH Network programming?

Just call 1-800-333-DISH (3474) and tell the representative what kind of programming you would 
like.

Should the receiver be connected to a telephone line at all times?

Yes. The DISHPlayer 500 receiver accesses the Internet, allows purchase of pay-per-view events and 
receives new information via a phone line. Therefore, it is mandatory to have your system connected 
to a phone line at all times.

Do I need to install a secondary phone line in my home?

No. The receiver is designed to connect to your current analog phone line.

How far into the future can I see program information?

TV Listings displays 2 days (7 days if you subscribe to Personal TV service) of future listings. The 
information is automatically sent nightly to the receiver via satellite.
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How do I get Dolby Digital sound?

The receiver has a built-in Optical Output for Dolby Digital sound. Once your amplifier is connected 
correctly, use the Screen & Audio option from the Settings menu on TV Home to select Digital Audio.

Is the receiver UHF and IR compatible?

No. The receiver comes with an IR remote only. The IR remote and optional keyboard use infrared light 
to control the receiver and have a maximum range of 30 feet. You must point the remote or optional 
keyboard directly at the receiver, with no solid objects in the way.

I aimed my dish but still can’t get a signal. How do I find the satellite?

Use the azimuth and elevation angles to determine the satellite location. Use a bubble level to make sure 
the top part of the mast is perfectly vertical. Make sure there are no trees or obstructions blocking the 
line of sight. Use no more than 100 feet of RG-6 coaxial cable between the satellite dish and the 
receiver. If you cannot complete the installation, you can call for a professional installation at 1-800-
333-DISH (3474). See the Installation Instructions for more information.

At which satellite do I need to aim my dish?

With the Dish 500 you will actually point the dish between the satellites located at 119° and 110°
aiming the dish between these two satellites, you will be able to achieve signals from both satelli
Please refer to the Installation Instructions that came with your system for more detail.

How does the TV Pause feature work?

TV Pause allows you to pause any television program you are watching multiple times. You can p
program for several minutes (longer if you subscribe to Personal TV), then resume watching whe
left off. When you use TV Pause, your satellite receiver starts recording the program onto its inte
hard disk. When you resume, the program is played back off the hard disk while it continues to re
You can also choose to return to the “real time” program schedule.

What is the modem speed of the receiver?

The receiver comes with a 56k capable modem.

Does the receiver work with closed captioning?

Yes. Closed caption features are supported.

Can I use my VCR with the receiver?

Yes. With the proper setup, the receiver can automatically set your VCR to record any program y
choose, up to two days (seven if you subscribe to Personal TV service) in advance.

How can I set limits so my children can not view certain shows, channels, or games?

From TV Home, select Settings. From the Settings screen, select Limits. At the Limits screen you can 
set limits as to what they can watch or play.
EchoStar DISHPlayer 500 User Guide



WebTV Plus service FAQs

which 
e 
r local 

 Inter-
ou 
tance 
ion. 
ore 

e Inter-
 your 

s: 
WebTV Plus service FAQs

How do I register for WebTV Plus service?

When you first connect your receiver and turn it on, it may receive an automatic update of features. 
Once this update is complete, you will see a series of registration screens first for DISH Network and 
then for the WebTV Network. You must register your DISHPlayer with DISH Network at this point. 
It is best to register for WebTV Plus service right away so that your new system can offer its complete 
range of features including Internet access, e-mail, etc. However, you can choose to register for 
WebTV Plus service now or at a later time.

If you choose Register Now, your receiver will automatically connect to the WebTV Network and 
walk you through the registration process. If you choose Register Later, you will see a message 
informing you that you can register for WebTV Plus service at any time by choosing the Web Home 
link on the TV Home screen.

How do I know if I’m using a local access phone number to connect to the WebTV Network?

The first time you connect to the WebTV Network, it automatically dials a toll-free number and tries 
to find local access numbers for your area. When a local access number is found, that number is used 
each time you connect. If it cannot be determined whether local service is available in your calling 
area, the following message appears on your TV screen: “You are about to dial ###-###-#### 
may be a toll number.” If you see this message, call your local telephone company to determin
whether the displayed phone number is considered a local call or a toll call from your area. You
phone company may offer many different billing plans.

What if there is no local access phone number for me to connect to the WebTV Network?

If a local access number cannot be found within your calling area, you may wish to use a local
net Service Provider (ISP) to connect to the WebTV Plus service. Using your own ISP saves y
money by allowing you to select and use an ISP in your area so you don’t have to pay long dis
phone charges. Your monthly WebTV Plus service fee will be discounted if you choose this opt
Most WebTV subscribers use WebTV for their connections, and using your own ISP is a little m
complicated. More information about using your own ISP can be found by selecting Settings from 
WebTV Home once you have signed up.

If I already have Internet access through a computer, can I use the same account to connect to 
the WebTV Network?

If you already have an Internet access account for a computer, you may be able to use the sam
net Service Provider (ISP) and access number for your receiver with the WebTV Network “Use
own ISP” program. More information about using your own ISP can be found by selecting Settings 
from WebTV Home once you have signed up.

How can I decrease the chances of my kids accessing inappropriate material on the Internet?

The WebTV Plus service helps parents protect children from inappropriate material in two way

• SurfWatch identifies Web sites that may be inappropriate for young users and then blocks user 
access. 

• Kid-Friendly is a more restrictive program than SurfWatch, and is intended for younger chil-
dren. Users with the Kid-Friendly option set up on their accounts have a separate Web Home 
screen designed specifically for very young audiences. The SurfWatch and Kid-Friendly options 
can be activated only for secondary users. 
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To turn on the SurfWatch or Kid-Friendly options for a secondary user account, refer to the on-screen 
instructions once you have signed up for WebTV Plus service.

I had a new e-mail message waiting, but my message light was not on. Is my message light bro-
ken?

Let’s say you have set your receiver to check for e-mail at 10:00 p.m. and you looked at your e-m
last time around 9:00 p.m. At 10:00 p.m., the receiver checks for e-mail but finds no new message
light does not go on. Throughout the next day new messages arrive. When you check the receiv
5:00 p.m., the light is off but there are new messages. This is because you have checked for me
yourself before the receiver is set to do so automatically. You may want to consider setting the re
to check for e-mail right before you usually get home; then you’ll be able to see quickly if you rece
any e-mail during the day.

On the other hand, if your message light is on but you do not have messages waiting, a tempora
nection problem may have occurred. This will probably resolve itself by the next time you connec

How many users can share a WebTV account?

Each WebTV service account can have as many as six individual users: one Primary user, who i
responsible for payment of the monthly service fee, and up to five secondary users. 

The Primary user must use his or her real name and correct address when registering, and is res
for the actions of all secondary users. Give careful consideration to choosing the Primary user if 
intend to have more than one user on your account. The Primary user can restrict what seconda
see and do on the Internet. This allows parents to restrict their children's ability to use Chat, send 
or view adult Web sites. Each user can set up a password for their account, which keeps Mail and
ites private. The Primary user does not have access to a secondary user's password but can alw
remove password protection on a secondary account.

What printers can I use to print from my receiver?

See “Supported Printers” on page 101.

How do I set up my satellite receiver so that it works with my Call Waiting and/or Caller ID fea-
tures?

Your receiver can be set to either accept or block incoming calls if your phone line features Call W
ing. To access this setting, select Settings from Web Home, and then select Dialing Options. Follow 
the on-screen instructions to accept or block incoming calls and to adjust the sensitivity of the Ca
Waiting feature. It should be noted that Call Waiting is a feature provided by your local phone com
not by WebTV Networks.

Caller ID is not directly supported by your receiver. If you subscribe to the Caller ID service throu
your local phone company, you will need a separate Caller ID unit to take advantage of this serv
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Limited Warranty

This Limited Warranty is a legal document. Keep it in a safe place. Remember to retain 
your Bill of Sale for warranty service! Any items returned without a copy of the Proof of 
Purchase will be considered out of warranty. 

What the Warranty Covers

This warranty extends only to the original user of the equipment and is limited to the purchase price 
of each part. EchoStar Communications Corporation and its affiliated companies (“EchoStar”) 
rant this system against defects in materials or workmanship as follows:

uLABOR: For a period of one (1) year from the original date of purchase, if EchoStar determine
the equipment is defective subject to the limitations of this warranty, it will be replaced at no ch
for labor. EchoStar warrants any such work done against defects in materials or workmanship 
remaining portion of the original warranty period.

uPARTS: For a period of one (1) year from the original date of purchase, EchoStar will supply, 
charge, new or remanufactured parts in exchange for parts determined to be defective subject
limitations of this warranty. EchoStar warrants any such replacement parts against defects in m
als or workmanship for the remaining part of the original warranty period. NOTE: “Parts” means 
items included in this package, which may include the satellite dish assembly, receiver, LNBF, r
control, or dish mounting hardware. It does not include other parts purchased separately.
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What the Warranty Does Not Cover

uThis warranty does not cover replacement of lost or damaged Smart Cards.

uThis warranty does not cover installation of the system. If applicable, such installation will be war-
ranted under a separate installation agreement.

uThis warranty does not cover consumer instruction, physical setup or adjustment of any consumer 
electronic devices, remote control batteries, signal reception problems, loss of use of the system, or 
unused programming charges due to system malfunction.

uThis warranty does not cover cosmetic damage, damage due to lightning, electrical or telephone 
line surges, fire, flood, or other acts of Nature, accident, misuse, abuse, repair or alteration by other 
than authorized factory service, use of accessories not recommended by the receiver manufacturer, 
negligence, commercial or institutional use, or improper or neglected maintenance.

uThis warranty does not cover equipment sold AS IS or WITH ALL FAULTS, shipping and han-
dling, removal or reinstallation, shipping damage if the equipment was not packed and shipped in the 
manner prescribed, nor equipment purchased, serviced, or operated outside the continental United 
States of America.

Legal Limitations

REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS YOUR EXCLUSIVE REMEDY. ECHOSTAR
SHALL NOT BE HELD LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES FOR
BREACH OF ANY EXPRESSED OR IMPLIED WARRANTY ON THIS SYSTEM, NOR FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF, OR INABILITY TO
USE, THIS SYSTEM. UNDER NO CIRCUMSTANCES SHALL ECHOSTAR’S LIABILITY, IF ANY, EXCEED
THE PURCHASE PRICE PAID FOR THIS SYSTEM. EXCEPT TO THE EXTENT PROHIBITED BY
APPLICABLE LAW, ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE ON THIS SYSTEM IS LIMITED IN DURATION TO THE PERIOD OF THIS
WARRANTY. ECHOSTAR RESERVES THE RIGHT TO REFUSE TO HONOR THIS WARRANTY IF
ECHOSTAR DETERMINES ANY OF THE ABOVE EXCEPTIONS TO HAVE CAUSED THIS SYSTEM NOT
TO HAVE PERFORMED PROPERLY. THIS WARRANTY SHALL BE VOID IF ANY FACTORY-APPLIED
IDENTIFICATION MARK, INCLUDING BUT NOT LIMITED TO SERIAL OR CONDITIONAL ACCESS
NUMBERS, HAS BEEN ALTERED OR REMOVED. THIS WARRANTY SHALL ALSO BE VOID IF THE
RECEIVER HAS BEEN OPENED BY AN UNAUTHORIZED PERSON.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS WHICH MAY VARY FROM STATE TO STATE.
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATIONS OF INCIDENTAL OR
CONSEQUENTIAL DAMAGE, OR ALLOW LIMITATIONS ON THE DURATION OF AN IMPLIED
WARRANTY, SO THOSE LIMITATIONS MAY NOT APPLY TO YOU.

If You Need Assistance

1. Call Customer Service at 1-800-333-DISH (3474). Have the date of purchase and either your cus-
tomer account number, the receiver conditional access number, or the receiver model number 
ready. Display the Satellite receiver information screen to find these numbers.

2. A Customer Service Representative will assist you. The Representative will attempt to trouble-
shoot any problem you may be having. The Representative will also determine whether the equip-
ment is covered under this warranty.

3. If the Representative determines that you should return the equipment, you will be given a Return 
Authorization (RA) number. Before shipping any equipment, you must obtain a Return Authoriza-
tion (RA) number from Customer Service.
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4. You will be given the appropriate address for which to return your equipment. Whether under war-
ranty or not, you will be responsible for the cost of shipping back the defective equipment. For 
faster service, see the Advance Exchange Program below.

5. Returned equipment must be packaged properly, using either the original shipping materials or the 
packaging in which the replacement equipment is shipped. Include a copy of the Bill of Sale. Any 
items returned without a copy of the Proof of Purchase will be considered out of warranty. Follow 
the instructions given to you by the Customer Service Representative.

6. Write the RA number in large, clearly visible characters on the outside of the shipping box that 
you use to return the equipment. To avoid confusion and misunderstandings, shipments without an 
RA number clearly visible on the outside of the box will be returned to you at your expense.

7. If you return the receiver, you must return the Smart Card with the receiver. If you do not return 
the Smart Card with the receiver, a fee will be assessed against your account.

Regular Warranty Service

The equipment you return will be checked to verify whether it is covered under this warranty. Equip-
ment determined to be defective will be replaced with new or remanufactured equipment, if the defec-
tive equipment is covered under this warranty. 

This replacement equipment will be shipped at no cost to you. If the defective equipment is not cov-
ered under this warranty, you will be notified. You may be assessed a flat rate charge for replacement 
equipment, including shipping and handling.

Advance Exchange Program

Whether covered under this warranty or not, the Advance Exchange Program allows you to have 
replacement equipment shipped immediately to you (depending upon where you live, it could take up 
to three business days). Along with replacement equipment, you will receive a prepaid shipping label 
and instructions on how to return the defective equipment. The shipping cost for receiving replace-
ment equipment and sending back the defective equipment is a one time fee based on EchoSt
competitive, bulk shipping rates and will be charged to your credit card.

If you do not ship the defective equipment back to EchoStar within ten days after receiving the
replacement, your credit card will be charged the market price of the replacement. If you return
defective equipment after the ten days, you will receive a full refund less an administrative fee.

If damage to the defective equipment is found which DISH Network Service in its sole discretio
determines is not covered by the warranty, we will charge your credit card our standard flat rat
exchange fee.

Residential Customer Agreement

Definitions

As used in this Agreement (“Agreement”):

“DBS” means the equipment (i.e., a DISH DBS receiver, satellite antenna, remote control and 
Card) that is used to receive DISH Network programming services.

“Service(s)” means DISH Network programming, subscription programming, programming pac
ages, pay-per-view Services, installation fees and any other Services that we or our affiliates p
to you.
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“Smart Card” means the access card inserted into the DISH DBS receiver to authorize receptio
DISH Network programming Services.

“We,” “Company,” “us,” or “our” means EchoStar Technologies Corporation, its employees or it
authorize agents.

“You” or “your” means a DISH Network subscriber. You are responsible for the payment of fees
charges to EchoStar Technologies Corporation for Services rendered.

1. EchoStar Technology Corporation’s Policies and Practices

The policies and practices set forth below are used when providing you with DISH Network
gramming or other Services. We may change them in the future and will notify you if that oc
We will continue to review our policies and practices as part of our commitment to improve 
quality of Services we provide. We will send you notice informing you of any material chang
and the effective date. You authorize us to make inquiries into your credit worthiness. The in
ual policies and practices in this document will continue and apply to your rights and our rig
following termination or expiration of your Services. If you are a first-time subscriber, the ter
and conditions set forth in the Agreement will be binding concurrent with initiation of the Se
vices. If you are an existing subscriber, the terms and conditions set forth in this agreement 
binding with respect to all future purchases of Services, and the terms and conditions set fo
this Agreement will be binding with respect to all prior purchases unless you elect to continu
be governed by the terms and conditions set forth in the prior version of this Agreement wit
respect to prior purchases of Services by notifying us in writing within sixty (60) days of recei
this amended Agreement.

2. Billing Policies and Payments for Services

You agree to pay all amounts billed for Services and to pay all taxes, fees and other charges
which are now or may in the future be assessed on the Services you receive from us. Unles
prepay for a multi-month subscription to Services, we will bill you each month in advance for
vices ordered by you or anyone who uses your DISH DBS equipment, whether with or witho
your permission, until you cancel the Services. The bills you receive will show the total amo
due, the payment due date, payments, credits, purchases and other charges to your accoun

You agree to pay us in full monthly by the payment due date for Services and for any other 
charges due us, including late payment fees or any returned payment fees, which are set fo
Section 6. Payment of your bill after the due date will result in you paying us a late paymen
Other fees and charges may also be assessed. If partial payments are made, they will be a
first to the oldest outstanding bill. If you send checks or money orders marked “payment in 
we can accept them without losing any of our rights to collect any other amounts owed by y
notwithstanding your characterization of the payment. We do not extend credit to our custom
and the late payment fee is not interest, a credit service charge or a finance charge. You und
and agree that in the case of late payment or nonpayment for any Services ordered by you 
any of the charges stated below, we may report such later payment or nonpayment to credit
ing agencies. If you do not pay your bill by the due date, we have the right to disconnect you
vices at any time thereafter, in our sole discretion. We will require you to pay all past due cha
a reconnect fee, which is set forth in Section 6, a deposit equal to a minimum of one month
advance charges, and all outstanding balances accrued through the date of inactivation, be
reconnect your Services. Deposits shall not earn or accrue interest.

If you paid for a multi-month subscription to any Services and your account is past due for a
amounts owed to us, at our option we may suspend any or all Service until payment is rece
and/or we have the right to offset by applying part of the amount you paid for your multi-mo
subscription to any past due amounts, and you will continue to receive the Services only un
remaining amount that you paid for your multi-month subscription has been exhausted, eve
though that will be a shorter period of time than you originally requested.
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If we are required to use a collection agency or attorney to collect money that you owe us or to 
assert any other right which we may have against you, you agree to pay the reasonable costs of 
collection or other action. These costs might include, but are not limited to, the costs of a collec-
tion agency, reasonable attorney’s fees and court costs. If there are billing errors or other re
for credit, you can contact our Customer Service Center by telephone or in writing. You mus
tact us within sixty (60) days of the time you receive the billing statement for which you are 
ing corrections. Undisputed portions of the billing statement must be paid before the next bi
statement is issued to avoid an administrative fee for late payment.

3. Company Changes in Services and Charges

We reserve the right to change the Services that we offer, and our prices or fees at any time
change affects you, we will provide you notice of the change and its effective date. The noti
may be provided on your billing statement or by other permitted communication. In the even
change in the contents of any programming, programming packages or other Services, you
stand and agree that we have no obligation to replace or supplement the programming, pro
ming packages or other Services previously offered that have been deleted, rearranged or 
otherwise changed. You understand and agree that you will not be entitled to any refund be
of a change in the contents of any programming, programming packages, or other services
ously offered. You understand and agree that you will not be entitled to cancel your Service
because of a change in the content of any programming, programming packages or other S
previously offered. If you downgrade the Services that you receive, we will charge you a ch
of service fee, which is set forth in Section 6. For month-to-month subscriptions, you may d
grade the Services only at the time of renewal. You may not downgrade the Services during
term of the multi-month subscription.

4. Termination of Service

You have the right to cancel your Services for any reason at any time by notifying us. You u
stand that charges for Services are nonrefundable. For multi-month subscriptions, the cance
will be effective as of the date the multi-month subscription expires. In the event you prepay
multi-month subscription to Services and cancel the Services prior to the expiration of the m
month subscription, you understand and agree that you are not entitled to any refund of the u
portions of the multi-month subscription. If you cancel your Services, you are still responsibl
payment of all outstanding balances accrued (including any financed purchased), and inclu
late payment fees and other charges permitted by law.

If you fail to pay your bill when it is due, we have the right to terminate your Services without n
cation.

5. Transfer of Account, Services, or Equipment

We may sell, assign, or transfer your account to a third party without notice to you. You may
assign or transfer the Services without our written consent. If you do, we may deactivate you
vices. You agree to notify us immediately, but in any event not more than five (5) days, after
move, sell, give away or otherwise transfer your DISH DBS equipment to anyone else. You
considered the registered owner of the DISH DBS equipment and recipient of the Services 
we receive such notice, and you may be liable for any charges or fees incurred by the use o
DISH DBS equipment by anyone else up to the time that we receive your notice.

6. Additional Fees and Charges

Change of Service Fee: With the exception of an upgrade in Service change, we will charge y
a change of Service fee, which is set forth in this Section 6, when you request a change of S
from one programming package or premium Service to another, or when you cancel any pre
Service.

Smart Card Replacement Fee: Smart Cards are nontransferable. Your Smart Card will only 
work in the DISH DBS receiver unit which came with it. If you report to the Customer Servic
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Center that your Smart Card for your DISH DBS receiver unit is lost, stolen, damaged, or defec-
tive, and our investigation does not reveal unauthorized tampering, then we will replace the Smart 
Card. You will be charged a Smart Card Replacement Fee as set forth in this Section 6. If you 
request overnight delivery of the replacement Smart Card, you must pay an Overnight Delivery 
Fee, as set forth in this Section 6.

Additional DISH DBS Receiver Authorization Fee: We will charge you a reduced monthly fee 
for each additional DISH DBS receiver that you request to receive the same programming as your 
initial DISH DBS receiver. This option is only available if your initial DISH DBS receiver and all 
additional receiver(s) are located at your residence and are continuously connected to the same 
telephone line. Additional DISH DBS receivers cannot be authorized to receive programming 
which is not identical to your initial DISH DBS receiver, whether in connection with resale of the 
additional receiver by you or otherwise, unless a one-year subscription to at least $300 of our Ser-
vices is preprocessed at that time. The purchase of a new Smart Card, and other fees, may also be 
required in connection with separate authorization of additional receivers.

Duplicate Billing Statement Fee: You will be charged a Duplicate Billing Statement Fee for each 
statement you request to be copied, as set forth in this Section 6.In addition to the amounts due for 
Services, you agree to pay the fees referenced below:

Smart Card Replacement Fee $50.00

Additional DISH DBS Receiver Authorization Fee (monthly) $4.99

Late Payment Fee $5.00

Change of Service Fee $5.00

Duplicate Billing Statement Fee  $2.00

Overnight Delivery Fee $18.00

Reconnect Fee $25.00

Returned Payment Fee $25.00

7. Service Renewal

Your subscription to any Services will be renewed automatically unless you contact the Customer 
Service Center to cancel the Services.

8. Furnishing of Service
WE WILL NOT BE LIABLE FOR ANY INTERRUPTIONS IN SERVICE OR LIABLE FOR ANY DELAY OR FAIL-
URE TO PERFORM, IF SUCH DELAY OR NONPERFORMANCE ARISES IN CONNECTION WITH ANY ACTS OF 
NATURE, FIRES, EARTHQUAKES, FLOODS, POWER FAILURE, ACTS OF ANY GOVERNMENTAL BODY OR 
ANY OTHER CAUSE BEYOND OUR CONTROL. WE MAKE NO WARRANTY, EITHER EXPRESSED OR 
IMPLIED, REGARDING THE DISH DBS EQUIPMENT OR ANY SERVICES FURNISHED TO YOU. ALL SUCH 
WARRANTIES ARE EXPRESSLY EXCLUDED. IN NO EVENT WHALL WE HAVE ANY LIABILITY FOR SPE-
CIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES RELATING TO THE DBS EQUIPMENT OR 
RESULTING FROM OUR FURNISHING OR FAILURE TO FURNISH ANY SERVICES TO YOU, OR FROM AN 

FAULT FAILURE, DEFICIENCY OR DEFECT IN SERVICE FURNISHED TO YOU. It is your responsibility to 
impose any restrictions on viewing by you, other members of your household, your or their invi-
tees, and we shall have no liability to anyone due to or based on the content of any of the Services 
furnished to you. You acknowledge that your DISH DBS equipment has been acquired separate 
and apart from this Agreement. Any rights and remedies with respect to the DISH DBS equipment 
must be handled directly with the manufacturer or supplier of such equipment.

9. Programming Availability

Certain Services transmitted by us, including but not limited to some subscription Services, sports 
events and/or the broadcast network Services, may be blacked out in your area of reception. If you 
circumvent or attempt to circumvent any of the blackouts, you may be subject to legal action.

10. Private Viewing 
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We provide Services to you for your private home viewing, use and enjoyment. You agree that the 
Services provided will not be viewed outside of your private residence. You are permitted to 
exhibit the Services solely in your private residence and not in any other areas. The Services may 
not be rebroadcast, transmitted, recorded or performed, nor may admission be charged for listen-
ing to or viewing any Services provided by us.

11. DISH Network Order Assistance

You may order DISH network pay-per-view Services by using your on-screen Program Guide and 
DISH DBS remote control unit to select the movies and other events we offer. To order DISH Net-
work pay-per-view Services, your DISH DBS digital receiver must be connected to a telephone 
outlet. You may also order DISH network special events over the telephone by calling the Cus-
tomer Service Center. Pay-per-view movies can only be ordered through your remote control (not 
by telephone). At our option, we may permit pay-per-view movies to be ordered by telephone for 
an additional fee, as we determine.

12. Programming Requiring Telephone Connection

We may require that the DISH DBS receiver unit(s) be directly and continuously connected to a 
telephone line as condition of its provision of certain Services to you, or we may, in our discretion, 
disconnect such Services. If such Services are disconnected, you are still responsible for payment 
of all outstanding balances for such Services accrued through the date the Services are discon-
nected. 

13. Minimum Level of Service

As a condition of our furnishing certain Services to you including, without limitation, pay-per-
view and a la carte programming, we will require that you purchase and maintain a minimum level 
of Services.

14. Liability for Unauthorized Use

If your DISH DBS equipment is stolen or otherwise removed from your premises without your 
authorization, you must notify our Customer Service Center immediately, but in any event not 
more than three (3) business days after such removal to avoid liability for payment of unautho-
rized use of the DISH DBS system. You will not be liable for unauthorized use after we have 
received your timely notification.

15. DISH Network DBS Smart Cards

DISH DBS Smart Cards are our property and any tampering or other unauthorized modification to 
the Smart Cards may result in, and subject you to, legal action.

16. Applicable Law

This agreement, including all matters relating to its validity, construction, performance and 
enforcement, shall be governed by applicable federal law, the rules and regulations of the Federal 
Communications Commission, and the laws and regulations of the state and local area where Ser-
vice is provided. These terms and conditions are subject to amendment, modification or termina-
tion if required by such regulations or laws. If any provision in this Agreement is declared to be 
illegal or in conflict with any law or regulation, that provision may be deleted or modified, with-
out affecting the validity of the other provisions. 

17. Warning Against Piracy

It is against the law to receive the Services, or any portion of the Services, without paying for 
them. Title 47, Section 605(e)4, United States Code (U.S.C.) makes it a federal crime to modify a 
DISH DBS receiver to enable it to receive encrypted (scrambled) DISH Network programming, or 
any other Services that we provide to you, without payment of required subscription fees. Convic-
tion can result in a fine of up to $500,000 and imprisonment for five years or both. Any owner of a 
DISH DBS receiver who procures or willfully causes its modification is an accessory to that 
offense and may be punished in the same manner. Investigative authority for violations lies with 
the Federal Bureau of Investigation (FBI).
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18. Change of Name, Address, or Telephone Number

You agree to give us prompt notice of your change of name, mailing address, residency address or 
telephone number. You may do this by notifying our Customer Service Center by telephone or in 
writing.

19. Notice

If we send you notice, it will be considered given when deposited in the U.S. Mail, addressed to 
you at your last known address or hand delivered to you at your home. We may provide electronic 
or telephone notice to you, which shall be deemed given when left with you. If you give notice to 
us, it will be deemed given when received by us.
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Staying Legal

Title 47, Section 605(e)4, United States Code (U.S.C.) makes it a federal crime to modify this 
receiver to enable it to receive encrypted (scrambled) television programming without payment of 
required subscriptions. Conviction can result in a fine of up to $500,000 and imprisonment for five 
years, or both. Any owner of this receiver who procures or willfully causes its modification is an 
accessory to that offense and may be punishable in the same manner. Investigative authority for viola-
tions lies with the Federal Bureau of Investigation (FBI).

U.S. Patent Nos 4631603, 4577216, 4819098 are licensed for limited pay-per-view use only.

This product incorporates copyright protection technology that is protected by U.S. patents and other 
intellectual property rights. Use of this copyright protection technology must be authorized by Macro-
vision, and is intended for home and other limited pay-per-view uses only unless otherwise autho-
rized by Macrovision. Reverse engineering or disassembly is prohibited.

FCC Compliance

Telephone Communication

The following text is extracted from Federal Communications Commission (FCC) regula-
tions, as of the publication date of this Guide. Contact the FCC (see following) or your 
library for the complete text of the regulations.
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This equipment complies with Part 68 of the FCC rules. On the rear panel of this equipment is a label 
that contains, among other information, the FCC registration number and ringer equivalence number 
(REN) for this equipment. If requested, this information must be provided to the telephone company.

The REN for this product is 0.0B.

The REN is used to determine the quantity of devices which may be connected to the telephone line. 
Excessive RENs on the telephone line may result in the devices not ringing in response to an incom-
ing call.
In most, but not all areas, the sum of the RENs should not exceed five (5.0). The receiver does not 
affect the sum of RENs. To be certain of the number of devices that may be connected to the line, as 
determined by the total RENs, contact the telephone company to determine the maximum REN for 
the calling area.

This equipment uses the following Universal Service Order Code (USOC) jacks: RJ-11C.

An FCC compliant telephone cord and modular plug is provided with this equipment. This equipment 
is designed to be connected to the telephone network or premises wiring using a compatible modular 
jack which is Part 68 compliant.

This equipment cannot be used on telephone company-provided coin service. Connection to Party 
Line Service is subject to state tariffs.

If this equipment causes harm to the telephone network, the telephone company will notify you in 
advance that temporary discontinuance of service may be required. If advance notice is not practical, 
the telephone company will notify the customer as soon as possible. Also, you will be advised of your 
right to file a complaint with the FCC if you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations, or procedures that 
could affect the operation of the equipment. If this happens, the telephone company will provide 
advance notice in order for you to make the necessary modifications in order to maintain uninter-
rupted service.

If you experience trouble with this equipment, please contact Customer Service at 1-800-333-DISH 
(3474) for repair and warranty information. If the trouble is causing harm to the telephone network, 
the telephone company may request you remove the equipment from the network until the problem is 
resolved.

The customer may perform minor adjustments such as the following, in case of problems with the 
equipment.

• Move or realign the antenna or receiving device, such as your broadcast TV antenna.

• Increase the distance between the receiver and the equipment with the interference. Change the 
angle of the receiver relative to the equipment.

• Plug the receiver into a different power outlet, preferably on a different fuse circuit within your 
building.

Refer to “Frequently Asked Questions” on page 75 for descriptions of customer actions.

Do not attempt to open the receiver, as this will void the warranty. There is risk of ele
cal shock, which may result in damage to the equipment, or personal injury or death. 
are no user-serviceable parts inside the receiver. Unauthorized modification will void
warranty.
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This equipment is hearing-aid compatible.

It is recommended that the customer install an AC surge arrestor in the AC outlet to which this device 
is connected. This is to avoid damage to the equipment caused by local lightning strikes and other 
electrical surges.

Radio Interference

The receiver complies with the limits for a Class B digital device, as specified in Part 15 of the FCC 
Rules. This compliance helps ensure against radio interference with other equipment in a typical resi-
dential location. Except for the telephone cable, you are required to use shielded cables and cords, 
such as coaxial and communication cables, to maintain FCC compliance.

The receiver does use radio frequencies during operation. If you do not install or use the receiver 
properly, radio energy may be generated that can interfere with radio communications. Also, it is pos-
sible that radio interference can occur even in a proper installation. The typical symptom of radio 
interference is distortion of television or radio reception. You can determine if the receiver is the 
cause by confirming that the interference stops if you unplug the receiver from the power outlet, and 
the interference returns when you plug the receiver back into the outlet.

If none of the remedies on the previous page stops the radio interference, you should contact a 
licensed radio/television technician, your satellite dealer, or call Customer Service at 1-800-333-
3474, for assistance. 

In addition, the FCC provides a booklet that can help you. You can order the booklet from the follow-
ing address:

 How to Identify and Resolve Radio-TV Interference Problems
Stock No. 004-000-00345-4
U.S. Government Printing Office
Washington, DC 20402
EchoStar DISHPlayer 500 User Guide 89



FCC Compliance

90
 EchoStar DISHPlayer 500 User Guide



Appendix C Programming the Remote 
Control & Optional Wireless 
Keyboard
/
his 
, etc., 

the 

 for 
ars for 
This appendix explains how to program your receiver’s remote control to control your television
VCR, and the optional wireless keyboard so that they can be used to control your television. T
allows you to adjust volume, turn the television on and off, change channels, control your VCR
using the receiver’s remote control or keyboard. 
Note: Only the remote control can control your VCR.

Programming the Remote Control

Programing for Television Operation
Your receiver’s remote control is already preprogrammed to control your receiver. To program 
remote to control your television, do the following:

1. Find the three-digit code for your TV manufacturer from the table of “Remote Control Codes
TV Operation” on page 92. Use the first number listed if more than one set of numbers appe
your TV.

2. Set the TV/VCR SAT mode switch on the right side of the remote control to TV/VCR.

3. Press and hold the CODESET button on the left side of your remote control for six seconds. 

4. Enter the appropriate three-digit code you found in step 1 for your television model.

5. Press ENTER.

6. Set the TV/VCR SAT mode switch back to SAT.
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The receiver’s remote control is now programmed to control your TV. 

To verify that the receiver’s remote control operates your TV:

• With your TV turned on, press Volume + on the receiver’s remote control. 

Programming for VCR Operation
To program the remote to control your VCR, do the following:

1. Find the three-digit code for your VCR manufacturer from the table of “Remote Control Code
VCR Operation” on page 94. Use the first number listed if more than one set of numbers ap
for your VCR.

2. Set the TV/VCR SAT mode switch on the right side of the remote control to TV/VCR.

3. Press and hold the CODESET button on the left side of your remote control for six seconds. 

4. Enter the appropriate three-digit code you found in step 1 for your VCR model.

5. Press ENTER.

6. Leave the TV/VCR SAT mode switch set to TV/VCR to operate your VCR.

The receiver’s remote control is now programmed to control your VCR. 

To verify that the receiver’s remote control operates your VCR:

• Place a video tape in the VCR and press the Play button ( ) on the remote control (make sure 

the TV/VCR SAT mode switch is set to TV/VCR).

If the receiver’s remote control does not operate your television/VCR, repeat the above steps u
different codeset listed for your TV/VCR manufacturer. 

NOTE: Your television and VCR must have infrared (IR) remote control receiving capability in o
to be operated with the receiver’s remote control.

When you’ve finished programming the remote control and want to use it again to control your
receiver, set the TV/VCR SAT mode switch back to SAT.

Remote Control Codes for TV Operation

The following table outlines television manufacturers remote control codes.

Brand of TV Code for the Remote Control

Admiral 162, 265, 290

Aiwa 105, 106, 107

Akai 110

AOC 112

Bell & Howell
(Montgomery Wards)

265, 290

Brocsonic 110, 112
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Brand of TV Code for the Remote Control

Centurion 112

Craig 143, 144, 141

Croslex 210

Curtis Mathes 110, 130, 144

Daewoo 120, 110, 121

Emerson 143, 141, 144, 110, 240, 145, 146

Fisher 150

Fujitsu 151, 152, 153, 154

Funai 159, 155, 156, 157, 158

General Electric 162, 101, 110, 163

Goldstar 110, 112

Hitachi 180, 110

Inteq 290, 291

JC Penney 110, 162

JVC 190, 191, 192

KTV 110, 144

LXI 162, 110, 112, 130, 150, 210

Magnavox 210, 110, 112, 212, 213

Marantz 220

MGA 110, 112

Mitsubishi 220, 110, 112, 265

MTC 101, 103

National 100, 101, 102, 104

NEC 110, 112

Orion 221

Panasonic 100, 101, 102, 104

Philco 210, 110

Philips 210

Pioneer 222, 101, 130

Portland 110

Prism 101

Proscan 162, 110, 230, 250, 255

Quasar 101, 103

Radio Shack 162, 112, 144, 220

RCA 162, 110, 163, 230, 250, 255, 256, 257, 300, 301, 
302

Samsung 260, 110, 112
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Remote Control Codes for VCR Operation

The following table outlines VCR manufacturers remote control codes.

Brand of TV Code for the Remote Control

Sanyo 150, 261, 262, 263, 264

Scott 144, 112

Sears 130, 110, 112, 150, 162, 210

Sharp 265, 240, 266

Signature 2000 265, 290

Sony 270

Sylvania 210, 110, 112

Symphonic 144

Toshiba 130, 265

Vidtech 180, 110, 112

Wards 110, 112, 240

Zenith 290, 291

Brand of VCR Code for the Remote Control

Admiral 735

Aiwa 727, 732

Akai 729, 714, 715, 716

Audio Dynamic 739, 711

Bell & Howell 705

Broksonic 720, 726

Canon 723, 725

CCE 743

Citizen 706

Craig 705, 729, 706

Curtis Mathes 745, 724, 727

Daewoo 743, 760, 724, 775

DBX 739, 710, 711

Dimensia 745

Emerson 743, 726, 719, 703, 725, 741, 720

Fisher 705, 708, 709, 707

Funai 727, 726, 720, 734

GE 733, 745, 724

Go Video 737, 751, 763
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Brand of VCR Code for the Remote Control

Goldstar 706

Gradiente 776, 768, 734, 756

Hitachi 723, 745, 700, 727, 768

Instant Replay 724, 723

Jensen 739

JVC 739, 710, 711, 734

Kenwood 739, 710, 706, 711

LG 759

LXI 727, 706, 700, 707, 708, 705, 709

Magnavox 731, 723, 724, 773

Marantz 739, 710, 711

Marta 706

Memorex 724, 709

MGA 738, 740, 747, 748, 741

Minolta 700, 745

Mitsubishi 738, 740, 747, 748, 741, 761

Multitech 747, 727, 704

NEC 739, 710, 711, 734

Olympic 724, 723

Optimus 728, 721, 735, 706

Orion 726, 720

Panasonic 723, 724, 721, 722

Penney 724, 700, 745, 705, 739, 710, 711

Pentax 700, 711, 745

Philco 731, 724, 727, 723, 726, 720, 743

Philips 731, 723, 724, 731

Pioneer 723

Proscan 745, 700, 723, 724, 731, 746, 760, 702, 733

Quasar 721, 722, 723, 724

Radio Shack 733, 724, 705, 736, 709, 740, 727

RCA 733, 745, 700, 723, 724, 731, 746, 760, 702

Realistic 724, 705, 736, 709, 740, 727

Samsung 737, 702, 704, 733

Sansui 739, 726, 720, 752

Sanyo 705, 709, 705

Scott 760, 702, 704, 709, 738, 740, 747, 748, 726

Sears 705, 706, 707, 708, 700
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Brand of VCR Code for the Remote Control

Sharp 735, 736, 767

Shintom 717

Signature 2000 727, 735

Singer 717

Sony 728, 729, 730

SV2000 727

Sylvania 731, 723, 724, 727

Tashiro 706

Tatung 739, 710, 711

Teac 739, 710, 727, 711

Technics 721, 722, 723, 724

Teknika 724, 727

Toshiba 760, 746, 766

Vector Research 711

Wards 735, 736, 709, 744, 706

Yamaha 705, 739, 710, 711

Zenith 744, 706
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Programming the Optional Wireless Keyboard

Your wireless keyboard is already preprogrammed to control your receiver. To program the keyboard 
to control your television, do the following:

1. Find the three-digit code for your TV manufacturer from the table of “Wireless Keyboard Con
Codes” on page 97. Use the first number listed if more than one set of numbers appears for
TV.

2. Set the TV/VCR SAT mode switch at the top of the keyboard to TV/VCR. 

3. Press and hold the CODESET button at the top of the keyboard for six seconds. 

4. Enter the appropriate three-digit code you found in step 1 for your television model.

5. Press the Return key.

6. Set the TV/VCR SAT mode switch back to SAT.

The wireless keyboard is now programmed to control your TV.

To verify that the keyboard operates your TV:

With your TV turned on, press Volume + on the keyboard. 

If the keyboard does not operate your television, repeat the above steps using a different codes
for your TV’s manufacturer. NOTE: Your television must have infrared (IR) remote control receivin
capability in order to be operated with the wireless keyboard.

When you’ve finished programming the keyboard and want to use it again to control your recei
set the TV/VCR SAT mode switch back to SAT.

Wireless Keyboard Control Codes

Brand of TV Code for the Wireless Keyboard

Admiral 102, 114, 109, 155

Akai 103, 020, 006

Bell & Howell 114, 109, 138, 067

Brocsonic 103, 112

Centurion 112, 045

Coronado 113, 088, 090

Craig 122, 123, 120, 121, 007, 049, 050

Croslex 111, 030

Curtis Mathes 103, 119, 123, 001, 006, 020, 090, 017, 031

Daewoo 135, 136, 103

Daytron 113, 001, 006, 020

Emerson 122, 113, 120, 121, 123, 103, 115, 088, 001, 090, 
050, 083, 019, 030, 081, 020, 006, 025, 055, 023, 
036
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Brand of TV Code for the Wireless Keyboard

Fisher 125, 008, 080, 061, 015

General Electric 102, 118, 103, 107, 001, 061, 072, 050, 058, 017, 
018, 006, 049, 019, 090

Goldstar 103, 113, 112, 130, 088, 027, 001, 037, 010, 011, 
042, 090, 039, 040, 092, 099

Hitachi 131, 113, 103, 132, 088, 006, 090, 071, 077, 070, 
021, 022, 023, 025

JC Penney 103, 102, 130, 107, 091, 092, 017, 020

JVC 128, 129, 060, 016

KTV 133, 113, 103, 123, 134

LXI 102, 103, 111, 125, 119, 112, 061, 008, 015, 082

Magnavox 111, 112, 113, 103, 025, 088, 061, 006, 090, 012, 
098, 092, 100, 082, 020, 017, 103

Marantz 124, 094, 082, 020, 090

MGA 124, 103, 112

NEC 103, 112, 001, 005, 006, 008, 020, 075, 025

Panasonic 118, 116, 117, 107, 064, 072, 058, 082, 140

Philco 111, 113, 103, 001, 008, 088, 061, 006, 090, 050, 
012, 098, 092, 100, 082, 020

Philips 111, 088, 001, 061, 006, 090, 012, 098, 092, 082, 
020, 005, 057

Pioneer 137, 118, 119, 065, 026

Portland 103, 108, 088, 006, 090

Proscan 102, 103, 104, 105, 106, 107, 108, 061, 006, 071, 
066, 087, 020, 090, 001

Quasar 118, 107, 072, 058

Radio Shack 102, 112, 124, 123, 115, 050, 092, 025, 090

RCA 102, 103, 104, 105, 106, 107, 108, 061, 006, 071, 
066, 087, 020, 090, 001

Samsung 103, 126, 112, 113, 127, 088, 001, 061, 028, 043, 
029, 081, 044, 048, 049, 090, 092, 051

Sanyo 125, 089, 080, 062, 078, 013

Scott 123, 112, 001, 050, 019, 090, 006

Sears 102, 103, 111, 125, 119, 112, 061, 008, 015, 082

Sharp 114, 113, 115, 088, 090, 085, 024, 025, 069

Signature 2000 114, 109, 084, 006

Sony 101

Sylvania 111, 112, 103, 001, 061, 006, 012, 098, 092, 020, 
100, 082

Symphonic 123, 139, 002, 006, 090, 012, 020
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Brand of TV Code for the Wireless Keyboard

Toshiba 119, 114, 008, 091, 015, 075

Vidtech 131, 103, 112, 006

Wards 113, 103, 115, 112, 088, 001, 090, 006, 036, 017, 
018, 089, 080, 050, 039, 023, 078, 064, 055

Zenith 108, 109, 110, 076, 084, 006
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Appendix D Supported Printers
You can connect the following printers to the receiver. New printer models are added as they become 
supported. 

To see the most up-to-date list of supported printers:

1. From Web Home, select Help.

2. Select Printers.

3. Select detailed instructions.

4. Select Before you can print.

5. Select Compatible printers.

Supported Hewlett-Packard Printers

HP-540, HP-400, 400L, 420C, HP-600C, HP-660C, HP-680C, HP-682C, HP-670C, HP-672C, HP-
670TV, HP-690C, 692C, 693C, 694C, 695C, 697C, HP-610C/612C, HP-810C/812C, HP-830C/832C, 
880C/882C, HP-895C.

Supported Canon Printers

BJC-210, BJC-240, BJC-250, BJC-4100, BJC-4200, BJC-4300, BJC-4400, 
BJC-4550, BJC-610, BJC-620, BJC-70, BJC-80, BJC-1000, BJC-2000, BJC-6000.
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	Adding Pictures and Sound to E-mail
	To add sound to an e-mail message:
	1. Attach a microphone to the MIC jack on the front panel of the receiver.
	2. Select Mail from Web Home.
	3. Select Write.
	4. Select Recording.
	5. Select Record and speak your message clearly into the attached microphone.
	6. Select Add to Message when you are satisfied with your recording.
	7. To send your e-mail message with the recording attached, type in the e-mail address of the per...

	To add a picture to an e-mail message:
	1. Attach a digital camera or a video camera to the VIDEO connection on the front panel of the re...
	2. Select Mail from Web Home.
	3. Select Write.
	4. Select Photo.
	5. Select the TV/Video switch in the left corner of the panel to display either the image on your...
	6. Select Freeze when the image displayed in the panel is the one you want.
	7. Select Add to Message when you are satisfied with the picture. Your photo will be automaticall...
	8. To send your e-mail message, type in the e-mail address of the person you want to send the ima...



	Favorites
	To save a favorite Web page:
	1. When you are viewing a Web page you want to save or use the Web Options panel (see “Web Option...
	2. Press the OPTIONS button on your remote control.
	3. Select save from the Options panel.
	4. Select a folder from the list on the left of the panel that appears.
	5. Select Save Page.

	Using Favorites
	1. Select Favorites from Web Home.
	2. Select the folder containing your desired site. The folder opens to display the favorite web s...
	3. Select the desired Web site from the Favorites folder. The selected Web page is displayed.
	To Create a New Favorites Folder
	1. Select Add folder from the sidebar of the Favorites screen.
	2. Type a name for the folder in the text box of the screen that appears.
	3. Select Add.



	Search
	To use Search:
	1. Select Search from Web Home or press Search on the keyboard.
	2. Type the topic you are looking for in the text box that appears.
	3. Select Search.
	4. Scroll through the search results and visit the various sites that are devoted to your topic.


	Community
	To visit online communities:
	Page Builder
	Chat
	To participate in Chat:
	1. Select Community from Web Home.
	2. Select Chat.
	3. Select one of the Chat options.


	Discuss
	1. Select Community from Web Home.
	2. Select Discuss.
	3. Select one of the discussion groups.
	4. You can now select a posting to read and respond to, or post your own statement by selecting P...


	Other Options on Web Home
	Help
	Account
	Settings
	Switch User

	Printing from your receiver
	To print a Web page or e-mail message:
	1. From the Web page or e-mail message you want to print, press the Options button on your remote...
	2. Press the GO button on your remote. A printing panel appears on the screen.
	3. Select Print to print the page.



	CHAPTER 9 Frequently Asked Questions
	DISH Network FAQs
	WebTV Plus service FAQs

	Appendix A Limited Warranty
	Limited Warranty
	1. Call Customer Service at 1-800-333-DISH (3474). Have the date of purchase and either your cust...
	2. A Customer Service Representative will assist you. The Representative will attempt to troubles...
	3. If the Representative determines that you should return the equipment, you will be given a Ret...
	4. You will be given the appropriate address for which to return your equipment. Whether under wa...
	5. Returned equipment must be packaged properly, using either the original shipping materials or ...
	6. Write the RA number in large, clearly visible characters on the outside of the shipping box th...
	7. If you return the receiver, you must return the Smart Card with the receiver. If you do not re...
	1. EchoStar Technology Corporation’s Policies and Practices
	2. Billing Policies and Payments for Services
	3. Company Changes in Services and Charges
	4. Termination of Service
	5. Transfer of Account, Services, or Equipment
	6. Additional Fees and Charges
	7. Service Renewal
	8. Furnishing of Service
	9. Programming Availability
	10. Private Viewing
	11. DISH Network Order Assistance
	12. Programming Requiring Telephone Connection
	13. Minimum Level of Service
	14. Liability for Unauthorized Use
	15. DISH Network DBS Smart Cards
	16. Applicable Law
	17. Warning Against Piracy
	18. Change of Name, Address, or Telephone Number
	19. Notice


	Appendix B FCC Compliance
	Staying Legal
	FCC Compliance

	Appendix C Programming the Remote Control & Optional Wireless Keyboard
	Programming the Remote Control
	Programing for Television Operation
	1. Find the three-digit code for your TV manufacturer from the table of “Remote Control Codes for...
	2. Set the TV/VCR SAT mode switch on the right side of the remote control to TV/VCR.
	3. Press and hold the CODESET button on the left side of your remote control for six seconds.
	4. Enter the appropriate three-digit code you found in step 1 for your television model.
	5. Press ENTER.
	6. Set the TV/VCR SAT mode switch back to SAT.

	The receiver’s remote control is now programmed to control your TV.
	To verify that the receiver’s remote control operates your TV:
	Programming for VCR Operation
	1. Find the three-digit code for your VCR manufacturer from the table of “Remote Control Codes fo...
	2. Set the TV/VCR SAT mode switch on the right side of the remote control to TV/VCR.
	3. Press and hold the CODESET button on the left side of your remote control for six seconds.
	4. Enter the appropriate three-digit code you found in step 1 for your VCR model.
	5. Press ENTER.
	6. Leave the TV/VCR SAT mode switch set to TV/VCR to operate your VCR.

	To verify that the receiver’s remote control operates your VCR:
	Remote Control Codes for TV Operation
	Remote Control Codes for VCR Operation

	Programming the Optional Wireless Keyboard
	1. Find the three-digit code for your TV manufacturer from the table of “Wireless Keyboard Contro...
	2. Set the TV/VCR SAT mode switch at the top of the keyboard to TV/VCR.
	3. Press and hold the CODESET button at the top of the keyboard for six seconds.
	4. Enter the appropriate three-digit code you found in step 1 for your television model.
	5. Press the Return key.
	6. Set the TV/VCR SAT mode switch back to SAT.
	To verify that the keyboard operates your TV:
	Wireless Keyboard Control Codes


	Appendix D Supported Printers
	1. From Web Home, select Help.
	2. Select Printers.
	3. Select detailed instructions.
	4. Select Before you can print.
	5. Select Compatible printers.
	Supported Hewlett-Packard Printers
	Supported Canon Printers
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