


We may disclose personally identifiable information as provided for in the 
Communications Act when it is necessary to render, or conduct a legitimate 
business activity related to the satellite television service we provide to you. 
Generally, these  disclosures involve billin g and collections, administration, surveys, 
marketing, service delivery and customization, maintenance and operations, and 
fraud prevention. We may also collect, use, and disclose information about you 
in non-personally identifiable or aggregate formats, such as ratings surveys and 
service usage and other statistical reports, which do not personally identify you, your 
particular viewing habits, or the nature of any transaction you have made over the 

information varies in accordance with our business needs  
and activities.

The Communications Act authorizes DISH Network to disclose limited personally 
identifiable information to others, such as charities, marketing organizations, or other 
businesses, for satellite or non-satellite “mailing list” or other purposes. From time to 
time we may disclose your name and address for these purposes. Any “mailing list” 
and related disclosures that we may make are limited by the Communications Act 
to disclosures of subscriber names and ad dresses where the disclosures do not re-
veal, directly or indirectly, (i) the extent of any viewing or other use by the subscriber 
of a satellite service or other service provided by us; or (ii) the nature of any transac-
tion made by the subscriber over any facilities used by us. As provided for in the 
Communications Act, we may disclose personally identifiable information about you 
to our affiliates or to others who work for us, such as outside auditors, professional 

sale partners, and regulators when the disclosure is necessary to render, or con-
duct a legitimate business activity related to the satellite television service or other 

disclose certain personally identifiable information about you to lawyers and parties 
in connection with litigation and to law enforcement personnel or to third parties 
such as charities, marketing organizations, or other businesses, in connection with 
disclosures made for “mailing list” or other purposes as described above in this 

or a portion of our assets, in most instances our subscribers’ personally identifiable 
information will be one of the items transferred as part of the transaction. 

Limiting DISH Network’s use and disclosure of personally  
identifiable information: You have the right at any time to prohibit or limit 
disclosure of your personally identifiable information for “mailing list” purposes as 
described above in this notice by contacting us by telephone at 
1-888-367-1428 or 1-888-367-1429 (Spanish). You can visit us at 
www.dishnetwork.com/myaccount. If you prefer to contact us in writing, you may 

person who is identified in our billing records as the subscriber. If you have a 

multiple accounts, your notice must separately identify each account covered by 

When DISH Network is required to disclose personally identifiable 
information by law:  We make every reasonable e�ort to protect your privacy 

personally identifiable information about you without your consent and without 
notice in order to comply with a valid legal process such as a subpoena, court 
order, or search warrant. 

personally identifiable information to a third party or governmental entity in 
response to a court order. If the court order is sought by a governmental entity, 

opportunity to appear and contest in a court proceeding relevant to the court 
order any claims made in support of the court order. At such a proceeding, the 

evidence that the subject of the information is reasonably suspected of engaging 

in criminal activity and that the information sought would be material evidence 
in the case. In addition, under the authority of an administrative subpoena, state 
welfare agencies may obtain the names, addresses, and certain other information 
of individuals as they appear in the subscriber records of the satellite company 
with respect to those who owe, or are owed, welfare or child support, for example. 

a subscriber be given notice of and the opportunity to contest the disclosure. We 
may also use or disclose personally identifiable information about you without your 
consent to protect our customers,  employees, or property, in emergency situations, 
and to enforce our rights under our terms of service and policies, in court  
or elsewhere. 

Protection of personally identifiable information:  We follow industry-
standard practices to take such actions as are necessary to prevent unauthorized 
access to personally identifiable information by a person other than the subscriber 
or us. However, we cannot guarantee that these practices will prevent every 
unauthorized attempt to access, use, or disclose personally identifiable information. 

Maintaining personally identifiable information:  DISH Network  
maintains personally identifiable information about you in our regular business 
records while you are a subscriber to our satellite television service or other 
services. We also maintain this information for a period of time after you are no 
longer a subscriber if the information is necessary for the purposes for which it was  

 

orders for access to this personally identifiable information, we will destroy the 
information after it is no longer necessary for the purposes for which it  
was collected. 

Examining personally identifiable information:  You may examine your 
personally identifiable information that we collect and maintain in our regular 
business records. In most cases, the personally identifiable information contained 
in these records is billing and account information. If you wish to obtain a copy 

 

your DISH Network account number. We will mail the information to you at your 

personally identifiable information about you and no one else. In order to protect 

a reasonable opportunity to correct errors if any of the personally identifiable 
information is inaccurate. 

Recourse for violation of your privacy rights:  If you believe that you have 
been aggrieved by any act of ours in violation of the Communications Act, you may 
enforce the limitations imposed on us by the Communications Act with respect 
to your personally identifiable information through a civil lawsuit brought in a 
United States District Court seeking damages, attorney’s fees, and litigation costs 

federal or other applicable laws, as well.

Changes to this notice:
you with a copy of our subscriber privacy notice annually. We may modify this 
notice at any time. We will notify you of any material changes through written, 
electronic, or other means as permitted by law.
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